Customer Questionnaires - History Log

	Line #
	Version
	Effective Date
	Change
	Level of Change
	Reason/

Source 
	

	
	
	
	
	
	
	CR or Notice #

	
	
	
	Sec #
	Section Name
	Sub-section
	Update Activity
	
	
	



	69
	V52
	8-3-09
	
	
	Customer CLEC Questionnaire and  Customer Resale Questionnaire
	Update to the on-line questionnaire to change for CRIS electronic billing/CSR media option to eliminate the CD-Rom delivery method.
	Level 4
	Changes that have a moderate effect on CLEC operating procedures
	PROS.BILL.07.17.09.F.06657.FNL_Mltpl_Elec_Media_Otpt

	68
	V51
	2-9-09
	
	
	
	Merge V49 and V50 into one document.
	Level 0
	Changes that do not alter CLEC operating procedures
	NA

	67
	V50
	2-9-09
	
	Description
	Questionnaire Electronic Access
	This section was created to provide the CLECs the process to follow for completion of the questionnaire.  NOTE:  V50 was put on doc review with V49 changes accepted for a more concise and understandable view of the proposed updated.  Both V49 and V50 will become effective 2-9-09.
	Level 2
	Changes that have minimal effect on CLEC operation procedures
	PROS.01.19.09.F.05975.CustomerQuestionnaireV50.doc

	66
	V49
	2-9-09
	
	Description
	
	Move the Facility-Based and Resale from a downloadable paper document to a web interface – update to reflect the mechanization process.
	Level 4
	Changes that have a major effect on CLEC operating procedures
	PROS.01.16.09.F.05976.REVFNLCustQuestionaireV49

	65
	V48
	11-13-08
	
	Description
	New Customer CLEC Questionnaire and New Customer Resale Questionnaire
	Update Section 1.3 Federal Universal Service Fund and Tax Information to add the State Universal Service Fund Exemption requirements and change the name of the section to include “State”.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.10.29.08.F.05670.FNLCustQuestionnaireV48

	64
	V47
	9-1-08
	
	Description
	New Customer CLEC Questionnaire and New Customer Resale Questionnaire
	Merge V44, V45 and V46 into one document.
	Level 0
	Changes that do not alter CLEC operating procedures
	NA

	63
	V46
	9-1-08
	
	Description
	New Customer CLEC Questionnaire 
	Replace questionnaire to remove the references to Floppy Diskette as a media option in section 2.12
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.08.11.08.F.05488.NewCustQuestionnaire_IABS.doc

	62
	V45
	8-20-08
	
	Description
	New Customer CLEC Questionnaire and New Customer Resale Questionnaire
	Replacing both questionnaires for clarification in the Network Outage Notification Contacts section.  No change in process, clarification from comment on V43 Qwest Response to Comments and final notice.
	Level 2
	Changes that have minimal effect on CLEC operation procedures
	PROS 07 30 08 F 05482 NewCustQuestionnaireV45

	61
	V44
	9-1-08
	
	Description
	New Customer CLEC Questionnaire and New Customer Resale Questionnaire
	Replacing both questionnaires  to add instructions to your Billing Media Format in sections 2.11, CRIS Bill Output and 2.12, IABS Bill Output on the Facility-Based CLEC Questionnaire and section 2.11, CRIS Bill Output on the Resale Questionnaire.  
	Level 4
	Changes that have a major effect on existing CLEC operating procedures
	PROS.07.18.08.F.05467.NewCustomerQuestionnaire

	60
	V43
	7-28-08
	
	Description
	New Customer CLEC Questionnaire and New Customer Resale Questionnaire
	Replacing both questionnaires to revise the Network Outage Notification contacts section 2.17 of the Facility-Based CLEC Questionnaire and section 2.15 of the Reseller Questionnaire.
	Level 2
	Changes that have minimal effect on CLEC operation procedures
	PROS.07.21.08.F.05470.FNLNewCustQuestionnairV43

	59
	V42
	7-07-08
	
	Description
	New Customer CLEC Questionnaire
	Qwest is updating the New Customer Questionnaires business procedure as a change to the existing manual process.  In the New Customer Facility-Based CLEC Questionnaire that is a downloadable document, Qwest is proposing updates to two sections:

· In Section 2.11 CRIS Bill Output, under Web Contact Info, “QPP/QLSP” will be changed to “media”   

· In Section 2.12 IABS Bill Output, a Web Contact Info section will be added to be used when the Web media option is selected
	Level 3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.06.17.08.F.05430.FNL_NewCustQwstnrV42

	58
	V41
	5-30-08
	
	Description
	
	Change in process to add Qwest response email response to CLEC when questionnaire updates are submitted.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.05.15.08.F.05366.FNL_NewCustQuestionV41

	57
	V40
	3-14-08
	
	Description
	New Customer CLEC Questionnaire and New Customer Resale Questionnaire
	Replacing both Questionnaires to correct URL in section 1.3 for Tax information.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.03.13.08.F.05275.NewCustQuestionnaires


	56
	V39
	1-25-08
	
	Pricing
	Rates
	Qwest is correcting language to eliminate the Statement of Generally Available Terms and Conditions (SGAT) links and references and to accurately reflect your signed Interconnection Agreement as the appropriate place to find your rates, in most cases within Exhibit A.  
	Non CMP
	Changes that are outside the CMP Process
	PROS.01.24.08.F.05156.Multiple_doc_SGATupdate

	55
	V38
	12-28-07
	
	Description
	New Customer CLEC Questionnaire and New Customer Resale Questionnaire
	Replacing both Questionnaires to clarify Section 1.3 for tax information, FCC 499A, Idaho and New Mexico MTC information and remove the required certificate numbers.
	Level 2
	Changes that have minimal effect on CLEC operation procedures
	PROS.12.07.07.F.05077.NewCustomerQuestionnaires

	54
	V37
	12-8-07
	
	Description
	New Customer CLEC Questionnaire
	Replacing Questionnaire to add web media option for UNE/QPP type of accounts provided in the CABS BOS record format in Section 2.11 CRIS Bill Output
	Level 2
	Changes that do not alter CLEC operating procedures and are a result of System Release 20.0
	PROS.11.09.07.F.05001.NewCustQuest_CRIS

	53
	V36
	7-2-07
	
	Description
	New Customer CLEC Questionnaire and New Customer Resale Questionnaire
	Replacing Questionnaires to revise references to the UNE-P products.
	Level 1 
	Changes that do not alter CLEC operating procedures
	PROS.06.29.07.F.04756.Mult_UNE_Removal


	52
	V35
	5-30-07
	
	Description
	New Customer CLEC Questionnaire and New Customer Resale Questionnaire
	Replacing Questionnaires to add additional requirement for FUSF Certification.
	Level 1 
	Changes that do not alter CLEC operating procedures
	PROS.05.29.07.F.04708.NewCustomerQuestionnaires

	51
	V34
	4-6-07
	
	Description
	New Customer CLEC Questionnaire
	Replacing Questionnaire to change the DSL name in Section G3 and G5 to HSI/QCBS
	Non CMP
	Changes that do not alter CLEC operating procedures
	PROS.04.05.07.F.04604.Exp_Escl_NewCustQuestion

	50
	V33
	2-19-07
	
	Description
	New Customer CLEC Questionnaire
	Replace Questionnaire to add additional fields and clarify available options in sections 2.8, 2.14, and 3.3
	Level 2
	Changes that do not alter CLEC operating procedures and are a result of System Release 20.0
	PROS.01.29.07.F.04463.NewCustomerQuestionnaires

	49
	V33
	2-19-07
	
	Description
	New Customer Resale Questionnaire
	Replace Questionnaire to add additional fields and clarify available options in Sections 2.8 and 2.12
	Level 2
	Changes that do not alter CLEC operating procedures and are a result of System Release 20.0
	PROS.01.29.07.F.04463.NewCustomerQuestionnaires

	48
	V32
	11-16-06
	
	Pricing
	Rates
	Remove SGAT references
	Level 1 
	Changes that do not alter CLEC operating procedures
	PROS.11.15.06.F.04322.MultLangChangeforSGATs

	47
	V31
	11-6-06
	
	
	
	Incremented to V31; combined V29 & V30 updates into one document
	Level 0
	Changes that do not alter CLEC operating procedures
	NA

	46
	V30
	10-16-06
	
	
	
	Incremented to V30; combines V27 & V28 updates into one document
	Level 0
	Changes that do not alter CLEC operating procedures
	NA

	45
	V29
	11-6-06
	
	Description
	New Customer CLEC Questionnaire
	Replace for a change of the existing process. Section 1.4  Summary Billing Information to remove the sentence “EELand LMC can be ordered on the UNE-P POTS BAN, or you may choose to have separate BANs for each of these products.  For separate BANS, check here.”  This is being made as BANs are based on the product family. 
	Level 3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.10.20.06.F.04262.FNL_NewCustQuestionnaires

	44
	V28
	9-19-06
	
	Description
	New Customer CLEC Questionnaire
	Replace to add URL redirect for Customer Notifications Subscriptions in section 2.7
	Level 1
	Changes that do not alter CLEC operating procedures 
	PROS.09.18.06.F.04184.NewCustomerQuestionnaires

	43
	V28
	9-19-06
	
	Description
	New Customer Resale Questionnaire
	Replace to add URL redirect for Customer Notifications Subscriptions in section 2.5
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.09.18.06.F.04184.NewCustomerQuestionnaires

	42
	V27
	10-16-06
	
	Description
	New Customer CLEC Questionnaire
	Documentation changes associated with new OSS System 20.0 IMA Release documentation resulting from an OSS interface CR were made to change the title of EDI to XML.
	Level 2
	Changes that do not alter CLEC operating procedures and are a result of System Release 20.0
	

	41
	V27
	10-16-06
	
	Description
	New Customer Resale Questionnaire
	Documentation changes associated with new OSS System 20.0 IMA Release documentation resulting from an OSS interface CR were made to change the title of EDI to XML.
	Level 2
	Changes that do not alter CLEC operating procedures and are a result of System Release 20.0
	

	40
	V26
	9-15-06
	
	Description
	New Customer CLEC Questionnaire
	Replace to add two additional Customer Notifications in section 2.7.
	Non CMP
	Changes that are outside the CMP Process
	PROS.09.14.06.F.04171.NewCustQuestionnairesV26

	39
	V26
	9-15-06
	
	Description
	New Customer Resale Questionnaire
	Replace to add two additional Customer Notifications in section 2.5.
	Non CMP
	Changes that are outside the CMP Process
	PROS.09.14.06.F.04171.NewCustQuestionnairesV26

	38
	V25
	8-11-06
	
	Description
	New Customer CLEC Questionnaire
	Replace to synch up related PCAT documentation with the primary PCAT documentation that was modified through a higher level change, PROD.06.27.06.F.04035.Resale_GeneralV63.  TAP Certification info.

Also update section 2.13 LEXCIS Billing Contact Information to add clarification regarding Wireline Transit Record.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.08.10.06.F.04079.NewCustQuestionnairesV25

	37
	V25
	8-11-06
	
	Description
	New Customer Resale Questionnaire
	Replace to synch up related PCAT documentation with the primary PCAT documentation that was modified through a higher level change, PROD.06.27.06.F.04035.Resale_GeneralV63.  TAP Certification info.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.08.10.06.F.04079.NewCustQuestionnairesV25

	36
	V24
	5-5-06
	
	Implementation
	Training
	Updates are associated with Training Notification TRNG.04.07.06.F.03830.LocalQ101WBT that identifies the retirement of the instructor-led Qwest 101 “Doing Business with Qwest” training course which is being replaced with a web-based training course titled Local Qwest 101 “Doing Business with Qwest”.  The language and URL associated with the web-based Local Qwest 101 “Doing Business with Qwest” training course will be updated.

	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.05.04.06.F.03905.MultiplePCATsQ101Training

	35
	V23
	4-24-06
	
	Description
	New Customer CLEC Questionnaire
	Replace the CLEC Questionnaire to remove references to NDM Dial Up as it is no longer provided.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.04.06.06.F.03828.FNL_NDM_DialUp


	34
	V22.0
	2-27-06
	
	Description
	New Customer CLEC Questionnaire
	Documentation concerning existing processes not previously documented:

Section G.6 adding clarity to Options
	Level 2
	Changes that have minimal effect on CLEC operation procedures
	PROS.02.06.06.F.03640.DLUserDoc_Questionnaires

	33
	V22.0
	2-27-06
	
	History Log
	
	In order to improve the readability of the History Log, entries are set-up in descending order so that the most current update displays first rather than last.


	Level  0
	Changes that do not alter CLEC operating procedures
	PROS.02.06.06.F.03640.DLUserDoc_Questionnaires

	32
	V21.0
	9-29-05


	
	Description
	New Customer Resale Questionnaire
	Contact Information update in section 1.3, changes to a form in sections 2.8 and 2.12
	Level 2
	Changes that have minimal effect on CLEC operation procedures
	PROS.09.22.05.F.03307.FinalNewCustQuestionnaire.doc

	31
	V21.0
	9-29-05
	
	Description
	New Customer CLEC Questionnaire
	Contact Information update in section 1.3, changes to a form in sections 2.8 and 2.14
	Level 2
	Changes that have minimal effect on CLEC operation procedures
	PROS.09.22.05.F.03307.FinalNewCustQuestionnaire.doc

	30
	V20.0
	8-22-05
	
	Description
	New Customer CLEC Questionnaire
	Section 2.11 added option of full or partial suppression of paper bill
	Level 2
	Changes that have minimal effect on CLEC operation procedures
	PROS.07.25.05.F.03111.CRIS_August_Release

	29
	V19.0
	7-15-05
	
	Description
	New Customer CLEC Questionnaire
	Updated downloadable CLEC Questionnaire to include Qwest Platform Plus (QPP) details
	Non CMP
	Changes that are outside the CMP Process
	PROS.07.14.05.F.03103.CustomerQuestionnaires

	28
	V18.0
	6-10-05
	
	
	
	Incremented to V18 to include changes from V16.0 and V17.0 in one document.  
	Level 0
	Select changes that do not alter CLEC operating procedures.
	NA

	27
	V17.0
	6-10-05
	
	Description
	New Customer CLEC Questionnaire
	Modify/change existing manual process:

-Section 2.18 Automatic Number Announcement Callback (ANAC) added
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.05.26.05.F.02930.FNL_NewCustQuestionV17

	26
	V16.0
	6-3-05
	
	Description
	New Customer Resale Questionnaire
	Modify/change existing manual process:

-Section 5.1 - added additional field; DACC rate information deleted

-Section 5.3 - added new section for Rate Quotes; DACC rate information added
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.05.19.05.F.02906.FNL_NewCustQuestionV16



	25
	V16.0
	6-3-05
	
	Description
	New Customer CLEC Questionnaire
	Modify/change existing manual process:

-Appendix Section B – added additional field; DACC rate information deleted

-Operator Services section – added new section for Rate Quotes; DACC rate information added
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.05.19.05.F.02906.FNL_NewCustQuestionV16



	24
	V15.0
	4-12-05
	
	
	
	Incremented to V11 to include changes from V12.0, V13.0 and V14.0 in one document.  The Questionnaires download version numbers have also been incremented to reflect the appropriate updates from all versions.  Facility Based is now V26 and the Resale is now V25.
	Level 0
	Select changes that do not alter CLEC operating procedures.
	NA

	23
	V14.0
	3-29-05
	
	Description
	New Customer CLEC Questionnaire
	Replace New Customer CLEC Questionnaire:

· Section 1.2 –updated section  

· Section 2.12 – IABS Bill Output – updated section
	Level 1
	Changes that do not alter CLEC operating procedures


	PROS.03.28.05.F.02697.NewCustQuestionnairesV14

	22
	V13.0
	4-12-05
	
	Description
	New Customer Resale Questionnaire
	Replace New Customer Resale Questionnaire:

· Qwest State(s) Planning to Conduct Business – added additional required information for Border Towns
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.03.22.05.F.02695.NewCustQuestionnaireV13

	21
	V12.0
	4-12-05
	
	Description
	New Customer CLEC Questionnaire
	Replace New Customer CLEC Questionnaire: 

· Legal Corporate Name and Address G.1

· Telephone Assistance Plan (TAP)/Lifeline Certification G.7 section added
	Level 4
	Changes that have a major effect on existing CLEC operating procedures
	PROS.02.23.05.F.02606.NewCustomerQuestionnaires

	20
	V11.0
	7-22-04
	
	Description 
	New Customer Resale Questionnaire
	Replace New Customer Resale Questionnaire- modify/change existing manual process in the following sections:

· Federal Universal Service Fund 1.3

· Call Center Database Ticket Reports 2.7
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.07.07.04.F.01842.FNL_NewCustomerQuesV11

	19
	V11.0
	7-22-04
	
	Description
	New Customer CLEC Questionnaire
	Replace New Customer CLEC Questionnaire– modify/change existing manual process in the following sections:

· Federal Universal Service Fund 1.3

· Call Center Database Ticket Reports 2.6

· LEXCIS Billing contact Information 2.13
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.07.07.04.F.01842.FNL_NewCustomerQuesV11

	18
	V10.0
	4-21-04
	
	Description
	New Customer Resale Questionnaire
	Replace New Customer Resale Questionnaire – update reflects email address change
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.03.31.04.F.01528.PCAT_Updates

	17
	V10.0
	4-21-04
	
	Description
	New Customer CLEC Questionnaire
	Replace New Customer CLEC Questionnaire– update reflects email address change
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.03.31.04.F.01528.PCAT_Updates

	16
	V10.0
	4-21-04
	
	Description
	
	Contact information update- change wsst email address to wholesale services support team


	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.03.31.04.F.01528.PCAT_Updates 



	15
	V9.0
	12-12-03
	
	Description
	
	Replace New Customer CLEC Questionnaire – remove the word “draft” from Version and update format.  Replace New Customer Resale Questionnaire to update format
	Level 0
	Select changes that do not alter CLEC operating procedures.
	NA

	14
	V8.0
	11-21-03
	
	Description
	New Customer Resale Questionnaire
	Modify/change existing manual process:

Information added in sections:

· Federal Universal Service Fund 1.3

· Directory Assistance 5.1

· Operator Services 5.2


	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.11.06.03.F.01016.FNL_NewCustQues_V8 



	13
	V8.0
	11-21-03
	
	Description
	New Customer CLEC Questionnaire
	Modify/change existing manual process:

Information added in sections:

· Wholesale Products and Service Offerings G.3

· Federal Universal Service Fund 1.3

Appendix Section B Operator Services and Directory Assistance 
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.11.06.03.F.01016.FNL_NewCustQues_V8 



	12 
	V7.0
	10-8-03
	
	Description
	New Customer Resale Questionnaire
	Corrections/clarifications/additional information that does not change the product or process:

· Corrections – Instructions for Questionnaire Completion – Section Numbers changed 

Clarification in the following sections:

· Wholesale Products and Services G.3

· Service Revenue Estimates 1.2

· CLEC Financial Institution Information 2.2

· Customer Notifications 2.5


	Level 1
	Changes that do not alter CLEC operating procedures


	PROS.10.07.03.F.03614.NewCustQues_V7

	11
	V7.0
	10-8-03
	
	Description
	New Customer CLEC Questionnaire
	Corrections/clarifications/additional information that does not change the product or process:

· Corrections - Instructions for Questionnaire Completion – Section Numbers changed 

Clarification in the following sections:

· Wholesale Products and Services Offering G.3

· Service Revenue Estimates 1.2

· Summary Billing Information 1.4

· CLEC Mailing and Contact Information for PAP Payments by check 2.4

· Customer Notifications 2.6

· CRIS Bill Outputs 2.10

· Location Information 5.1


	Level 1
	Changes that do not alter CLEC operating procedures


	PROS.10.07.03.F.03614.NewCustQues_V7

	10
	V6.0
	1-2-03
	
	Pricing
	Availability
	Modify/change existing manual process – Updated to include no charge if a questionnaire is submitted and later do not want to continue with process.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.12.17.02.F.00963.FNL_NewCustomerQuest

	9
	V6.0
	1-2-03
	
	Description
	
	Modify/change existing manual process – Updated to include information regarding  the delay in processing of New Customer Questionnaires if not filled out properly.  Included email address to send New Customer Questionnaires.  Updated to include information found in the questionnaires that Qwest needs to process.  Replaced New Customer Questionnaires download links to V18 Facility Based and Resale.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.12.17.02.F.00963.FNL_NewCustomerQuest

	8
	V5.0
	11-15-02
	
	Contacts
	
	Corrections/clarifications/additional information that does not change the product or process – Clarified information regarding Contact information
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.11.14.02.F.00935.NewCustQuestionV5

	7
	V5.0
	11-15-02
	
	Training
	
	Training Information – Added information regarding Qwest 101 – Doing Business with Qwest.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.11.14.02.F.00935.NewCustQuestionV5

	6
	V5.0
	11-15-02
	
	Pricing
	Tariffs, Regulations and Policies
	Corrections/clarifications/additional information that does not change the product or process – Added new section for Tariffs, Regulations and Policies
	Level 1
	Changes that do not alter CLEC operating procedures
	

	5
	V5.0
	11-15-02
	
	Pricing
	Rates
	Corrections/clarifications/additional information that does not change the product or process – Added new section for Rates
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.11.14.02.F.00935.NewCustQuestionV5

	4
	V5.0
	11-15-02
	
	Description
	Availability
	Corrections/clarifications/additional information that does not change the product or process – Added availability section information
	Level 1
	Changes that do not alter CLEC  operating procedures
	PROS.11.14.02.F.00935.NewCustQuestionV5

	3
	V5.0
	11-15-02
	
	Description
	
	Corrections/clarifications/additional information that does not change the product or process – Clarified information regarding the New Customer Questionnaire.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.11.14.02.F.00935.NewCustQuestionV5

	2
	V5.0
	11-15-02
	
	History Log
	
	Corrections/clarifications/additional information that does not change the product or process - Added History Log
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.11.14.02.F.00935.NewCustQuestionV5

	1
	V5.0
	11-15-02
	
	Product Name
	
	Corrections/clarifications/additional information that does not change the product or process - Added Version to Product name.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.11.14.02.F.00935.NewCustQuestionV5


