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CEMR Enhancements

General Description

These Release Notes reflect enhancements and changes that impact CEMR. 
Problem/Opportunity Statement

These enhancements will improve usability of the CEMR user interface.  The changes contained in the release should allow users to use the CEMR system more effectively and easily.

General Enhancements

Enhancements in this release require new screen examples. These changes/enhancements are described below. The Design and Non Design section of the CEMR Online Help, version 2.00.01 will reflect these changes.


Enhancements requiring new windows

· Improved Options for POTS Repair

(a) CLECs will now be able to submit, prior to noon, trouble reports with the same day service order due date, for applicable Non-Dispatchable Features and Enhanced Services 

(b) For trouble reports that require dispatch, CLECs can now provide a four hour "appointment" window that best meets their need, rather than just premise availability hours. Currently, only access hours for the day can be provided.

These changes will be indicated in the CEMR Online Help, version 2.00.01, under the section, Submitting a Non Design Trouble Report- Non Design Trouble Reports.


· Selective Call Waiting Request 
CLECs will now be able to request call waiting from a list of preferred phone numbers. For this, a new option – Selective Call Waiting – will be added to the Class category of the Trouble Selection (RSID Validated) list. 
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The new Trouble Selection (RSID Validated) window

CLECs will be required to identify and isolate the trouble with the Selective Call Waiting feature. In the Selective Call Waiting window, CLECs will also need to specify if they have trouble with the feature or they want the feature removed. 
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The Selective Call Waiting window
The Non Design Trouble Type section of the CEMR Online Help, version 2.00.01, reflect these changes.

· Viewing Design Circuit’s History
You can now retrieve up to 25 most recent pages of the Design Circuit History or the Design Circuit Trouble Report History. These changes will be indicated in the CEMR Online Help, version 2.00.01, under the section, Design Services.


CR Description

Enhancements to the CEMR User’s Guide contains the following User Requests (URs):

	CR/CMP 
UR No.
	Description
	Changes in Window

	SCR111303-02E

	CLECs will now be able to request selective call waiting for a phone number.
	Yes

	SCR111103-02E

	CLECs will now be able to submit, prior to noon, trouble reports with the same day service order due date, for applicable Non-Dispatch able Features and Enhanced Services
	No

	
	For trouble reports that require dispatch, CLECs can now provide a four hour "appointment" window that best meets their need, rather than just premise availability hours.
	No

	SCR092303-02

	CLECs will now be able to retrieve up to 25 most recent pages of the Design Circuit History or the Design Circuit Trouble Report History.
	No
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