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CEMR Enhancements

General Description

These Release Notes reflect enhancements and changes that impact CEMR. 
Problem/Opportunity Statement

These enhancements will improve usability of the CEMR user interface.  The changes contained in the release should allow users to use the CEMR system more effectively and easily.

General Enhancements

Enhancements in this release require new screen examples. These changes/enhancements are described below. Some of the updated windows and description will be reflected in Chapter 10 of the CEMR User's Guide, version 1.03.10.01.


Enhancements requiring new windows

· Modify current flows for line share/line splitting

1. 
Joint Meet Request window
(a) The system will now require that the user select a Meet Location before proceeding to submit the form. The user will need to select either Meet at Central Office or Meet at Field option from the drop-down menu for Meet Location field. The field is present in the current interface also, but it is not mandatory to select an option.

(b) Single-digit format for month and date will now be valid for requesting meet date in the Joint Meet Request window. 
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Customer Time Zone: PST
Result: Take Ticket.

Enter the requested date by changing the conmmit date below to the requested date

In the Access After and Before Selds enter times corresponding to 2 hours before and 2 hours afier the requested meet time

Make sure a Can Be Reached (CBR) number is included on the report - 1f the CBR provided is a tell free number, be sure to include the appropriate extensions or
aptions for the toll free number in the Remarks field below.

Diagnostic Assistant (Type Code): DATA

Handle Code: G4-AUTOSCREENER

Commitment: Out of Service

Narrative:

Please obtain the requested information for the joint meet (select cither Meet at Contral Office or Meet at Fiald), but not both

Enter the requested meet date as follows: MM/DD/YY: |7/09/03
Enter the requested meet time using a 24 hour clock (e.g., 1230, 0900, 1745): [1230

Subrmit Form Activations Backup | Quit Diagnostics |

Hint:

A Joint Meet is defined as Qwest, CLECs and possibly third party vendors, meefing to isclate hard-to-find faults, verify existing trouble and diagnosis, conduct joint
studies on switeh circuits and resclve chronic and repeat problems. All designated parties will meet af a prearranged trouble location to test a particular circuit. These
meetings are short and informal and resulf in a corrected fault.




The new Joint Meet Request window

(c) If the joint meet is requested for later than 24 clock-hours, the system will show FUT (future) in the RCE Narrative.
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Customer Time Zone: PST

Trouble Ticket
Result: Taks Ticket.
Enter the requested date by changing the cormit date helow to the requested date

In the &ccess After and Before felds enter times corresponding to 2 hours before and 2 hours after the requested mest time
Make sure a Can Be Reached (CER) number is included on the report - 1f the CBR provided is a toll free number, be sure to include the appropriate extensions or
options for the toll free number in the Remarks field below:

Remark:
Can Be Reached Number (CBR):
Called Numher:

Diagnostic Assistant (Type Code): Data
Handle Code:G4-AUTOSCREENER

RCE Narrative:

FUT DPLJOINT MEET CL CLEC #11/03 1230
CLEC Narrative:

Commitment: Out of Service
Date: 07-09-03 Time: 0800P

After (HHMMa or HHM Mp): Before (HHMMa or HHMMp):

Category: CD

Hint:
+ Thank your customer.

Subrmit Ticket | Backup | _Change Quit Diagnostics





The Trouble Ticket window (with FUT in Narrative)

· Line Share/Line Split Synch Test Request - PC051403.1
CLECs will now be able to request a synchronized joint test with Qwest for Line Sharing and Line Splitting trouble tickets. For this, a new option – Request for a Sync Test – will be added to the Line Share Caller Request list. 
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What s the caller requesting?

+ Data service has never worked.

+ Data service has worked in the past but is not working now.
- Request for basic co-op test,

- Request for joint meet

« Request for removal of bridge tap

+ Request for removal of load coil

+ Request a sync test

Activations | Backup Quit Diagnostics

Hint:

Host Data Status

DLR[TR| DATH S0 ASN RST MLT Start | DLETH
OK [OK [Not Requested [Not Requested [Not Requested [Not Requested [Not Requested [Not Requested





The new Line Share Caller Request window

CLECs will be required to provide Qwest with the appropriate protocol to test (DMT.T1.413, DMT.G.LITE, DMT.G.DMT or CAP). In the Protocol Selection window, CLECs will also need to specify if they want Rate Limiting and Auto Sync.  
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Customer Time Zone: PST
Result: Take Ticket.

The CLEC requests a Sync Test

Diagnostic Assistant (Type Code): DATA

Handle Code: G4-AUTOSCREENER

Commitment: Out of Service

Narrative:

You must select a protocol to test from one of the four options:

Protocol: | OMT-T1.413

Vou must select on or off

Rate Limiting: [On

You must select on or off
Auto Syne: [On =

Submit Form | Activations | Backup Quit Diagnostics

Hint:




The Protocol Selection window
CLECs can also select and customize additional options for requesting a Joint Meet using the Narrative Customization window. 
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Customer Time Zone: PST
Result: Take Ticket.

The CLEC requests a Sync Test

Diagnostic Assistant (Type Code): DATA

Handle Code: G4-AUTOSCREENER

Commitment: Out of Service

Narrative:

null Data OOS DPI-Req Syne Test Pro=DMT-T1 413 RL=0n AS=On

Select and customize all options that apply.

™ ADL fonly used when trouble on ADL and rust include ‘Tel nunber’ or ALL LINES)
I SO (must incude order # and CD, DD or $D)
Alternate Provider

(YARD-YES) Clear &ccess to Network Interface Box

(VARD-NO) Restricted Access to Network Interface Box (whattgpe) |
Emergency Call Forwarding (Enter the number as dialed by customer). |

Possible Crossed Lins |

Call Before Dispatch (Time needed tomeettect) | |

Repsat Problem (another case of trouble within 7 days)

Trouble Not Cleared and the customer is calling back on same day.
Chrosic (3 or more related trouble reports in 30 days).

Different Premise Address
Medical Emergency
Spanish Speaking

Repeat Problem (another case of trouble within 7 days)

Trouble Not Cleared and the customer is calling back on same day.
Chrosic (3 or more related trouble reports in 30 days).

Different Premise Address
Medical Emergency
Spanish Speaking
(MKESY) Make line busy
IDLE - Make line idle (remove make busy)
Made busy

Made ldle

Extension:
Additional information:

LT should only be used in those circumstances where the customer specifically requests that they only want their line tested and no further action.
™ Customer requesting line test only (LTO)

OO0 aaa0aa0aaaaa a3 aa3an0

a

Subrmit Answer | Activations | Backup | Quit Diagnestics

Hint:

Host Data Stabus

DLR[TR| DATH () ASN RST MLT Start | DLETH
OK [OK [Not Requested [Not Requested [Not Requested [Not Requested [Not Requested [Not Requested





The Narrative Customization window

Qwest will provide the commitment date and time in the Commitment window and then display the Ticket Submission window.
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Result: Take Ticket.

The CLEC requests a Sync Test

Diagnostic Assistant (Type Code): DATA

Handle Code: (4-AUTOSCREENER

Commitment: Out of Service

Narrative:

il Data OO DPI-Req Syne Test Pro=DMT-T1.413 RL=On AS=On

Commitment:

- 07-05-03 0300P
« Dispatch Days of the week MTWTFS

Important:
A comitment date and time will be assigned according to the trouble type reparted. Follow your current escalation process to modify.
I£ an appoiatment time i not provided, enter the commitment of Spm neat business day.

If a firture commitment is being requested you can verify dispatch days of the week listed below the commitment date and time above, then follow current practice.
Call the AMSC at 1-800-223-7831

If customer refusing commitment is selected, follow current practice: Call the AMSC at 1-800-223-7881
+ Continue.

~ Customer refusing commitment -- insisting on an earfier commitment
+ Customer requesting later commitment.

Activations | _ Backup | Quit Diagnostics |

Hint:

Host Data Status

DLR|[TR| DATH SO ASN RST MLT Start | DLETH
OK [OK [Mot Reguested [Not Requested [Not Requested [Not Requested Mot Requested [Not Requested





The Commitment window


[image: image7.png]Trouble Ticket
Result: Take Ticket.

The CLEC requests a Sync Test

Remark:
Can Be Reached Number (CER):
Called Numher:

Diagnostic Assistant (Type Code): Data
Handle Code:G4-AUTOSCREENER
RCE Narrative:

DPIJOINT MEET CL CLEC 7/09/03 1230
CLEC Narrative:

Commitment: Out of Service
Date: 07-09-03 Time: 0800P

After (HHMMa or HHM Mp): Before (HHMMa or HHMMp):

Category: CD

Hint

+ Thank your customer.

Subrmit Ticket | _Backup | _Change Quit Diagnostics





The Ticket Submission window


Instructions on how to request a sync test are provided in Section 10.7.8 of the CEMR User’s Guide, version 1.03.10.01

Enhancements not affecting current windows

· Modify current flows for line share/line splitting 
MLT Test option will no longer be available for requests for Basic Co-op Test, Joint Meet, Removal of Bridge Tap and Removal of Load Coil. As a result, the MLT Initializing window will not be displayed for these requests.
(A note to this effect is added to Section 10.7.8 of the CEMR User’s Guide, version 1.03.10.01)


CR Description

Enhancements to the CEMR User’s Guide contains the following User Requests (URs):

	CR/CMP 
UR No.
	Description
	Changes in Window

	4543
	CLECs will now be able to request a synchronized joint test with Qwest for Line Sharing and Line Splitting trouble tickets
	Yes

	4544
	Modify current flows for line share/line splitting: 

	
	MLT Test option will no longer be available for requests for Basic Co-op Test, Joint Meet, Removal of Bridge Tap and Removal of Load Coil.
	No

	
	The system will now mandate that the user selects a Meet Location before proceeding to submit the form.
	Yes

	
	Single-digit format for month and date will now be valid for requesting meet date in the Joint Meet Request window.
	Yes

	
	If the joint meet is requested for later than 24 clock-hours, the system will show FUT (future) in the narrative.
	Yes
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The CLEC requests a Sync Test

Diagnostic Assistant (Type Code): DATA

Handle Code: G4-AUTOSCREENER

Commitment: Out of Service

Narrative:

You must select a protocol to test from one of the four options:

Protocol: | OMT-T1.413

Vou must select on or off

Rate Limiting: [On

You must select on or off
Auto Syne: [On =

Submit Form | Activations | Backup Quit Diagnostics

Hint:
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