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CEMR Enhancements

General Description

This release of CEMR contains enhancements and changes to the GUI.  Also, CEMR usage reports are available for the CLECs.
Problem/Opportunity Statement

This release will improve usability of the CEMR user interface.  The changes contained in this release should allow users to use the CEMR system more effectively and easily.

General Enhancements

Most of the enhancements in this release will require new screenshots. The windows that will be affected are described below. However, for one of the enhancements no change is required in the current windows.  This is also described in this section. The updated windows and description will be reflected in the CEMR User's Guide, version 1.03.09.


Enhancements requiring new windows

1. 
Add Customer Ticket Number to mail/fax messages

The Customer Ticket Number will be added to the mail/fax notification for closing the Trouble Ticket. 

(i)
E-mail for Ticket Closing Notification
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First e-mail example

(ii)
E-mail for Ticket Closing Notification
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Second e-mail example


(ii) 
E-mail for Ticket Closing Notification
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Third e-mail example 

2. CEMR status messages to go to multiple email destinations 

Qwest sends an email for all CEMR ticket status changes to a general email box. This facility will be extended so that the message is also sent to the initiator of the ticket. 

The Create Design Report and Submit Non Design Report windows will include two new fields for additional e-mail addresses (Addl E-mail1 and Addl E-mail2). Since the e-mails address and fax number will be entered in the Create Design Report and Submit Non Design Report windows, these fields will be removed from the Cleared Design Report window, Maintain Design Report window and Maintain Non Design Report window.
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The new Create Design Report window
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The new Submit Non Design Report window
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The new Cleared Design Report window
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The new Maintain Design Report window
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The new Maintain Non Design Report window
3. Add Trouble Category of  ‘static/noise’
A new trouble category of  ‘static/noise” (staticOnLine/SOL/misc) will be included in the drop-down list for Problem Type in the Create Design Report window.
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The new Create Design Report window 

Enhancements not affecting current windows

· CEMR CLEC Weekly Report to include User ID
Qwest issues a weekly report of all the CEMR tickets entered by CLECs for both Resale and Design Services. A column for User ID will be added to this report to indicate the number of tickets entered by User ID.

CR Description

CEMR Release 1.03.09 contains the following Change Requests (CRs):

CR No.
Description
Changes in Window

MEDit05655
Add Customer Ticket Number field to mail/fax messages
Yes

MEDit05669
CEMR status messages to go to multiple email destinations
Yes

MEDit05670
Add Trouble Category of "static/noise" 
Yes

MEDit05671
Enhance CEMR CLEC Weekly Report to include User ID
No
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