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Revision History

Revisions of this document are listed in chronological order. There is no relationship between the document release number and the software release number.
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CEMR Enhancements

General Description

This document describes enhancements and changes for the new CEMR release. 

Problem/Opportunity Statement

This release will add a new option to the Maintain Trouble Report windows for Design and Non-Design Services.  This will enable CEMR to use CLEC trouble ticket number in Search functions.  In addition, with this release, programmable Verification Codes (DVER Codes) for UDC equipment will be enabled in MLT. 

These changes should allow users to use the CEMR system more effectively and easily.

General Enhancements

The enhancements in this release will require new screenshots for the following windows. However, changes in the Verification Code definitions will not affect the GUI. These are also described in this section. 
· Enhancements requiring new windows

The following windows will replace the current Maintain Trouble Report windows for Design and Non-Design Services. The changes will be reflected in the CEMR User’s Guide (Chapter 9, section 9.3 and Chapter 10, section 10.8.1). 

(1) Maintain Trouble Report – Design Services window

The new option will enable CEMR to use CLEC trouble ticket number in query functions.
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(2) Maintain Trouble Report – Non-Design Services window

The new option will enable CEMR to use CLEC trouble ticket number in query functions.
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· Enhancements not affecting GUI

Since the programmable Verification Codes (DVER Codes) for UDC equipment will be enabled in MLT with this release, some of the VER code descriptions will change. The following code descriptions have been revised in Appendix E (MLT Verification Codes Links) of the CEMR User’s Guide:

1. 
1R 
UDC – bad RT card, line 2.
PDO

2. 
1U
UDC – short on DSL facility
PDO

3. 
2R
UDC – bad DSL facility
PDO

4. 
2U
UDC – bad premise (IW) wiring
PD5

5. 
3R
UDC – bad drop at RT end of UDC
PDO

6. 
3U 
UDC – bad RT card
PDO

7. 
4R
UDC – short or ground seen
PDO

8. 
4U
UDC – tip ground on DSL facility
PDO

9. 
5R
UDC – no ringers seen, possible open
PDO with DSP handle

10. 
5U
UDC -  ring ground on DSL facility
PDO

11. 
6R
UDC – possible ROH
RETEST-VRU-PS-PDO with DSP handle

12. 
6U
UDC – system OK, line test OK
PS or FE close out

13. 
7R
UDC – system OK, line test OK
PS or FE close out

14. 
7U
UDC – bad C.O. card 
PDI

15. 
8R
UDC – bad C.O. card
PDI

16. 
8U
UDC – ring open on DCL facility
PDO

17. 
9U
UDC – tip open on DSL facility 
PDO

CR Description
CEMR Release 1.03.08 contains the following CR (Change Request):

CR No.
Description
Change in window

MEDit05644
To enable CEMR to use CLEC trouble ticket number in query functions
Yes
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