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CEMR Enhancements

General Description

This release of CEMR contains enhancements and changes to the GUI.  Also, CEMR usage reports are available for the CLECs.
Problem/Opportunity Statement

This release will improve usability of the CEMR user interface.  The changes contained in this release should allow users to use the CEMR system more effectively and easily.

General Enhancements

Most of the enhancements in this release will require new screenshots. A number of buttons and fields will be relabeled and repositioned to increase usability and consistency. The windows that will be affected are described below. However, there are a few enhancements for which no change is required in the current windows.  These are also described in this section. The updated windows will be reflected in the CEMR User's Guide.

Enhancements requiring new windows

· HFE/CLEC GUI Changes – SCR031402-03

1. 
Relabel Design Menu button

The Design Menu button will be relabeled as Design Services Menu in the following windows:

(i)
Create Design Report
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The new Create Design Report window

(ii)
Cleared Design Report
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The new Cleared Design Report window

(iii) Maintain Trouble Report
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The new Maintain Trouble Report window 

2. 
Changes when no ticket is issued

Ticket ID column on the Transaction History window will be left blank if no ticket was issued.

Transaction History window
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The new Transaction History window

3. Changes in Report/Circuit History Windows

The Report/Circuit History windows will be changed as follows:  

a. Report/Circuit History window - Serial Number format will be redesigned and renamed.  

b. Report/Circuit History window - Telephone Number format will be redesigned and renamed.  

c. Report/Circuit History window - Carrier Number format will be redesigned and renamed.  

d. Report/Circuit History window - Message format will be redesigned and renamed. 

(i)
Report/Circuit History window - Serial Circuit Format 
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The new Report/Circuit History window- Serial Circuit Format 

(ii)
Report/Circuit History window - Telephone Number format 
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The new Report/Circuit History window - Telephone Number format

(iii)
Maintain Trouble Report - Non Design Circuit Format
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The new Maintain Trouble Report window - Non-Design Circuit format

(iv)
Maintain Trouble Report - Design Services
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The new Maintain Trouble Report window - Design Services

4.
Remove "MLT" from Transaction types - Design Services only

"MLT" will be removed from the list of Transaction Types in the Transaction History window (middle frame) for Design Only.
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The new Transaction History window (Design)

5.
Relabel buttons on Non Design Menu

All buttons labeled Non Design Menu will be relabeled as Non Design Services Menu in the following windows:

(i) Cleared/Closed Non-Design Report window

[image: image11.png]Cleared/Closed Non Design Report

Ticket Information Latest Status Information
Circuit ID: Time:
Customer Report ID: Comments:

Creation Information
Report ID

Time.

Closeout Information:
Activity Duration:

Outage Duration

Comments:

Maintenance Service Charge
Restored Time.

Trouble Found:

Non Design Senvices Menu

QWEST Commurications Private
Disclase and Distritute Solely To QWEST Emplogees, Partners or Afflistes Having a Need to Know.

Copyright @ 2001 QWEST All Rights Reserved. Unpublished and Confidential roperty of QWEST
Disclainer | Privac




The new Cleared/Closed Non-Design Report window

(ii) Maintain Trouble Report - Non Design Ticket Search window
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The new Maintain Trouble Report - Non Design Ticket Search window

(iii) Submit Non Design Report window
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The new Submit Non Design Report window 


6. 
Remove Auth/Deny Closure from Transaction Types – Non Design
"Auth/Deny Closure" will be removed from the list of Transaction Types in the Transaction History window  (middle frame) for Non-Design only.
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The new Transaction History window (Non-Design)

7. 
Change all references to "Facility Des" or "Facility Desc"
All references to "Facility Des" or "Facility Desc" will be changed to "Channel Group Number" throughout the application.

(i) Carrier Information window
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The new Carrier Information window
(ii) Circuit Details Display window
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The new Circuit Details Display window

(ii) Search and Verify CFA window
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The new Search and Verify CFA window

8. 
Change all references to "A-loc", "A-loc CLLI"

All references to "A-loc", "A-loc CLLI",  "Location A" or any other references to the
A-CLLI will be changed to A-CLLI in the following windows.

(i) Create Design Report window: Message Trunk Format
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The new Create Design Report window: Message Trunk Format

(ii)
View DLR window
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The new View DLR window

9.
Change all references to "Z-Loc", "Z-loc CLLI", and “Location Z"

All references to "Z-loc", "Z-loc CLLI",  "Location Z" or any other references to Z-CLLI will be changed to Z-CLLI.

(i) 
Create Design Report window: Carrier Facility Format
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The new Create Design Report window: Carrier Facility Format

(ii) View DLR window
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The new View DLR window

10.
Format change for Create Design Report: Carrier Facility

The "Circuit ID" section of the "Create Design Report: Carrier Facility Format" will be corrected in the following windows: 

(i) 
Create Design Report window: Message Trunk Format
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The new Create Design Report window: Message Trunk Format
(ii) 
Create Design Report window: Carrier Facility Format
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The new Create Design Report window: Carrier Facility Format 

11. 
Changes in Pre-validation Services button

The following changes will be applied to Pre-validation Services in the mentioned windows:  

a. All buttons labeled Close will be relabeled Pre-Validation Services 

b. The Search and Verify Window will have frames large enough to accommodate all the text and be re-titled as such.  

c. The View DLR Window will have frames large enough to accommodate all the text and will be re-titled as such.


(i)
Carrier Information window
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The new Carrier Information window

(ii) SONET Information window
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The new SONET Information window

(iii) Search and Verify CFA window
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The new Search and Verify CFA window

(iv) View DLR window
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The new View DLR window

12.
Change "CEMR Help Desk" wording

The wording "CEMR Help Desk" on the Product Support popup window will be changed to "Qwest IT Wholesale System Help Desk".
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The new System Support popup window

13.
Change Main Menu tool tip for Production Support


In the Main Menu, the tool tip for "Product Support" will be changed to "System Support" to match the menu.
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24EDDZ/TT11MS DC744860  cusTickeflom 11/18/2000  OpenfActive
24EDDZ/T1111MS DC744859  cusTickeflom 11/18/2000  OpenfActive
24EDDZ/T1111MS DC744858  cusTickeflom 11/18/2000  OpenfActive
24EDDZ/11111MS DC744857  cusTickeflum 11/18/2000  OpenfActive
24EDDZ/T1111MS DC744856  cusTickefllom 11/18/2000  OpenfActive

cusTickefNum

24(FDDZ/111111/M5

DC744855

11/18/2000

Openfhctive





The new Main Menu on the Maintain Trouble Report window

14.
Revise CEMR Search/Sort GUI windows

The following windows will be modified to increase usability following feedback from the Human Factors Engineering Usability Test center.

(i) Maintain Trouble Report window
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The new Maintain Trouble Report window

(ii) Report/Circuit History window
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24FDDZ11111MS DC744860  cusTickefNum 11/18/2000  Open/Active
24FDDZAT1111MS DC744859  cusTickefNum 11/18/2000  Open/Active
24FDDZT1111MS DC744858  cusTickefNum 11/18/2000  Open/Active
24/FDDZAT1111MS DC744857  cusTickefNum 11/18/2000  Open/Active
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The new Report/Circuit History window

(iii)
Transaction History window
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The new Transaction History window
15.
Change MLT Submission Assistance window

MLT request submission will provide:  

a. Clarification info on how to view MLT results, and   

b. A button to allow the user to quickly access the Transaction History window.
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The new CEMR Information window

16.
Relabel Diagnose button on Create Non Design Report window

Diagnose button will be relabeled to indicate that the user will be redirected to RCE on the Submit Non Design Report window.
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The new Submit Non Design Report window

17.
Reposition Cancel button on Maintain windows

The Cancel button will be moved from the bottom of the window to the middle, so that users can see that there is a Cancel button without needing to scroll down on the Maintain Design Report window.
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The new Maintain Design Report window

18.
Error Messages to wrap

CEMR error messages will now wrap so that the users are not required to scroll to view the entire text.
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Wrapped error message  

19. 
Increase size of Additional Information Field on CEMR Maintain window 

The size of the Additional Information field on the Maintain Non Design Report window will be increased so that the entire information is displayed and the user is not required to scroll to the right to read the text in the field.
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The new Maintain Non Design Report window

· Label Change Objective Commit Option – SCR022802-1

Change the label from “Commit Time” to  “Objt/Commit Time”
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The new Maintain Design Report window

Correct Restore Time to be sent to CEMR – SCR 031402-02

The TR Status Time, or the system clock time of the transaction's entry, was being sent as the Restoral Time. This will be corrected and the users will now be sent the actual time when the service was restored. This change will be reflected in the following windows. 

(i) Closed Design Report
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The new Closed Design Report window

(ii) Cleared Design Report
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The new Cleared Design Report window

Enhancements not affecting current windows

· Change default value of Perceived Severity on Maintain window – SCR031402-03
In the Maintain window for Design Services, the perceived severity level (under problem information) will default to the most recently provided perceived severity level. Currently, it defaults to the "Out of Service" level, regardless of what the current trouble ticket has recorded.
· Add filtering of CSR S&E info to Feature Verification – SCR031402-01
In the Feature Verification option, filtering logic will be added to limit the data obtained from the S&E piece of the CSR to be only those FIDs that contain the telephone number that matches the input TN.  The Feature Verification Response window will now display data record for the requested telephone number only.  Currently, it displays about 100 pages of records from which required data needs to be selected.

All FID data (received from BOSS/CARS via FnS) is assumed to belong to the input TN, unless it specifically contains a different TN.  Where no TN is listed on a FID, that data should be displayed.

· Add status in the subject line in mail/fax program ​– SCR101001-1
Currently, the Subject line in the mail/fax program is “Trouble Ticket Status”. It will be changed to add the trouble ticket status for the concerned Circuit ID. It will look like as below:

Subject: Trouble Tkt Status: trouble_state; trouble_status; circuit_id 

For example:

Subject: Trouble Tkt Status: openActive; screening; 26/LXFU/444026/MS

· Make weekly reports available to CLECs – SCR102901-1
CEMR usage reports are available for the CLECs. These reports list all the tickets created the previous week (Sunday through Saturday), the circuit IDs, and statuses as of the time and date of the report. The CLECs can contact their Qwest Service Manager to receive these reports via email on a weekly basis.

CR Description

MEDIACC Release 5.08.09 and CEMR Release 1.03.06 contain the following Change Requests (CRs):

CMP CR No.
CR No.
Description
Changes in Window

SCR031402-03

HFE/CLEC GUI Changes:


MEDit05332
Design Menu buttons to be relabeled as Design Services Menu
Yes


MEDit05333
Ticket ID column on the Transaction History window to be left blank if no ticket was issued.
Yes


MEDit05334
Changes in Report/Circuit History Screens
Yes


MEDit05335
"MLT" to be removed from the list of Transaction types – for Design only
Yes


MEDit05337
Non Design Menu buttons to be relabeled as Non Design Services Menu
Yes


MEDit05338
"Auth/Deny Closure" to be removed from the list of Transaction Types - for Non Design only
Yes


MEDit05339
All references to "Facility Des" or "Facility Desc" to be changed to "Channel Group Number" 
Yes


MEDit05340
All references to "A-loc", "A-loc CLLI", "Location A" to be changed to "A-CLLI"
Yes


MEDit05341
All references to "Z-Loc", "Z-loc CLLI", and "Location Z" to be changed to "Z-CLLI"
Yes


MEDit05342
The "Circuit ID" section of the "Create Design Report: Carrier Facility Format" to be corrected
Yes


MEDit05343
Changes to Pre-Validation Services buttons and fields
Yes


MEDit05344
The wording "CEMR Help Desk to be changed to "Qwest IT Wholesale System Help Desk"
Yes


MEDit05345
Changes in the Main Menu tool tip for System Support
Yes


MEDit05351
Revise the CEMR Search/Sort GUI windows
Yes


MEDit05352
Changes in the MLT Submission Assistance window
Yes


MEDit05363
Diagnose button to be relabeled on Create Non design report window to indicate that the user will be redirected to RCE
Yes


MEDit05364
Cancel button on Maintain window to be repositioned so that users do not need to scroll down
Yes


MEDit05402
Perceived Severity level on CEMR Maintain window for Design Services to default to the most recently provided perceived severity level. 
No


MEDit05403
Error messages to wrap so that the users are not required to scroll from left to right to view the text
Yes


MEDit05425
CEMR Maintain Screen - Inadequate Size of Additional Information Field
Yes

SCR022802-1
MEDit05472
Change the label from “Commit Time” to  “Objt/Commit Time”
Yes

SCR031402-01
MEDit05580
Add filtering of CSR S&E info to Feature Verification
No

SCR101001-1
MEDit05582
Add status to subject line in mail/fax program
No

SCR102901-1
MEDit05586
Weekly Reports to CLECs
No

SCR031402-02
MEDit05589
Correct the WFA/C trouble restoral times being returned 
Yes
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