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Handling RSID Validation Failures
Modified how RCE deals with RSID validation failures. Now, instead of generating an error and notifying the user they are not authorized to take a trouble report against the telephone number, RCE will allow the CLEC user to continue with RCE diagnostics and create a trouble ticket. However, the following differences will be in effect when RCE notes an RSID validation failure:

· Users will not be allowed to view any customer identify information (customer name, service address, etc.) – RCE will instead by-pass the customer identification/verification page (i9005). 
· Users will not have the ability to launch an MLT within RCE.

· Users will not be allowed to view the customer’s trouble history (DATH) within RCE.

· Users will not be allowed to view the contents of any pending service orders retrieved by RCE.
· Trouble tickets will be issued with the handle code CLECRMA, that users will not be able to change.
The figure on the following page depicts the main trouble selection page that will be presented to users when RSID validation fails.  Normally, RCE would present a list of the features found on the customer’s line. When RSID validation fails, instead of the list of features, this page will contain the message:

“RSID Validation failed. RCE will allow you to continue to take a ticket, but no customer records information can be displayed, nor will you be able to initiate an MLT.”
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