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General Description


Mediacc Release 5_08_04.1 contains the following Change Request (CR).

S. No.
CR No.
Description
Impact to CLECs

1.
Medit05389
Wholesale Repair RMA (Request for Manual Assistance) tool to handle ownership failure for CLECs: Will allow CLECs to create trouble ticket in LMOS when ownership fails. When the ownership check fails, a notification will be sent to users by email and/or fax that the ticket has been created, and is pending investigation. The notification will comprise the following message:

"Pending Screen - Ticket created, pending investigation".

The message will also be viewable on the Maintain Ticket Menu.  
Yes
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