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Repair Call Expert

RSA: CEMR TEST TN: 7194440062
Customer Time Zone: MST

Result: Take a ticket

Diagnostic Assistant (Type Gode): Can't Call Out
Handle Code: G4-AUTOSCREENER

Gommitment: Out of Service

Narrative:

CCO ALPHS DTAD TIC-¥

Available Commitment:
* 07-11-01 0500

Important: If LMOS is down, give a commitment of SPM next business day (Monday
through Saturday),

If 2 future commitment is being requested, fallow current practice
« validate customer request against NPA/NXX Work Days in RIS, Then overtype
the current commitment date and time with what the customer is requesting

on the next page.

If customer refusing commitment is selected, follow current practice;

« Follow current escalation practices for commitment negotiation, then overtype
current commitment date and time accordingly
g an earlier commitment requires approval of a Quest
supervisor o director.

* Cantinue
* Customer refusing commitment -- insisting on an earlier commitment
* Customer requesting later commitment

Goptain | _Basup | __Change Touble | | NextCatl |
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07/11/01
RCE Release Notification – Version 4.10.01         

Release Date:  August 10, 2001


Repair Call Expert (RCE) Changes:

For affecting service and out of service commitments, RCE now presents only the appropriate commitment type date and time along with three options: 

· Continue (RCE default commitment provided by LMOS) 

· Customer requesting later commitment 
RCE will populate FUT in the narrative 

· Customer refusing commitment, insisting on earlier commitment 
RCE will populate RCOM in the narrative 

RCE also includes hints on the commitment page to remind the user to follow normal escalation procedures. 
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A new flow has been added to RCE for customers who report that they Can't Call out to N11 Services (711, 211,311,511). This first version provides support for 711 troubles, and actual problems with the 711 service are routed to AIN Operations using the AINCMPLX handle code. 
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Repair Call Expert

RSA: CEMR TEST TN: 7194440062
Customer Time Zone: MST

Features found on  Select the type of problem reported by the
customer's Line customer:
Record:

Feature Data from Phone Line
* No dial tone

LMOS Line Record. . peing billed by incorrect Lang Distance Carier.
+ Can't Be Called
e compresase | ezreecase
+ Can't Be Called Fast Busy (CENTREX only)
Can't Call Out -
Can't Call out - Long Distance
Can't Call Out to 900 Numbers

* Out of Service: Can't Call Out to N11 Services (711, 211, 311, 511)
07-11-01 0500P . ol o off

+ Affecting Service: . g Zic)
07-11-01 DS00F . pings once At Times
+ Bulki 07-11-01 + Transmission (Noisy Line)
10004 Features
* Hunting
* Vaice Messaging
cLass
+ Anonymous Call Rejection
* Call Rejection
« Call Trace
* Caller ID (and Call Waiting 1D)
* Caller ID Blocking
* Cantinuous Redial
* Last Call Return
+ One Call Unblock
+ priority Call
+ Selective Call Forwarding |
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Available
Commitments:
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(711, 211, 311, 511)

7/05/01

Is the problem

on all phones?

What is the customer's

complaint?

Gets cut off

Not receiving TDD tone

 Fast Busy

ets recorded message

Yes

Is customer

reaching 711

TDD service,

then being cut

off?

SCR Yes

Can customer

complete calls

to other #s?

No

No

AINCMPLX

Yes

AINCMPLX

Just on 711

calls?

AINCMPLX No

Instruct

Yes

What message does the

customer get?

Service Not Available (Y)

Call can't be completed as

dialed (N)

AINCMPLX Yes

Can customer

complete calls

to other #s?

No

AINCMPLX Yes

Take Ticket CCO

G4

No

Auto-

answered:

EQUIPMENT

COVERAGE =

TRUE?

Vendor/CPE

Is nwkg phone

equipment

covered under

subs

Phonebacker

plan?

Yes Refer to WACA Yes

No No

No

SCR
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