
 
 
 
 

CUSTOMIZED SERVICE ARRANGEMENTS 

 
A Customized Service Arrangement or CSA is an individually negotiated transaction 
tailored to meet the telecommunications needs of the customer for whom it was designated.  
A CSA frequently involves a combination of domestic, intrastate, interstate, interexchange 
service(s) and international service(s). 
 
This Schedule only applies to the domestic, interstate, interexchange service(s) that 
comprise each active CSA.  As permitted by the FCC, tariffed international service(s) and 
domestic, interstate, interexchange services(s) furnished under contract, i.e., those about 
which information appears in this Schedule, may be combined to determine discounts and 
minimum revenue or volume requirements. 
 
Unless otherwise noted in the CSA, the CSA option is available to similarly situated 
customers for 30 days following the date posted. 
 
The CSA links are listed in order by the Qwest entity providing the service, the Reference, 
Option, or Program Number of the CSA and the date of the CSA. 
 
Questions regarding CSA postings may be referred to tariffs@centurylink.com. 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  11/9/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):   Metro Optical Ethernet (MOE) 
 10, 40, 100 and 600 Mbps Bandwidth Profile 
 With 1,000 Mbps Port Speed 
 
 
Rates or Discounts: $19,141.96 monthly recurring charges 
 $14,400.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-22274 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 11/9/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Synchronous Service Transport (SST) OC12 
 
 
Rates or Discounts: $5,860.00 monthly recurring charges 
 $     00.00 nonrecurring charge 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-23699 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 11/9/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  DS3 Private Line Service 
 
 
Rates or Discounts: $2,426.29 monthly recurring charges* 
 $     00.00 nonrecurring charges 
 
* Pricing includes a 17% mark-up for Taxes, Fees and Surcharges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-22864 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11/9/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  DS3 Private Line Service 
 
 
Rates or Discounts: $10,005.00 monthly recurring charges* 
 $       00.00 nonrecurring charges 
 
* Pricing includes a 16% mark-up for Taxes, Fees and Surcharges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-03526 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 11/9/2011 
 
 
Minimum Commitment 
 
 
Term:  24 months 
 
 
Service(s):  Domestic Optical Wavelength - 1GigE 
 
 
Rates or Discounts: $2,950.00 monthly recurring charges 
 $2,500.00 nonrecurring charges* 
 
 $1,127.00 Extended Wiring per 2.5G or 1GbE circuit and, 
 $1,665.00 Extended Wiring per 10G or 10GbE circuit 
 
* So long as the customer is not in default of any obligations under this agreement, the 
 Company will apply a 100% discount to the nonrecurring charge specified above. 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-24643 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted:  11/9/2011 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  Domestic Optical Wavelength - 1GigE 
 
 
Rates or Discounts: $4,902.00 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-22257 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted:  11/9/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Domestic Private Line - OC3 
 
 
Rates or Discounts: $4,500.00 monthly recurring charges 
 $5,000.00 nonrecurring charges* 
 
* So long as the customer is not in default of any obligations under this agreement, the 
 Company will apply a 100% discount to the nonrecurring charge specified above. 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-24866 
 



 
 
 
 

 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  11/09/2011 
 
 
Minimum Commitment   
 
 
Term:  N/A 
 
 
Service(s):  Special Construction  
 Metro Optical Ethernet (MOE) 
 
 
Rates or Discounts:  $1,724.92 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  AZ1132495 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  11/09/2011 
 
 
Minimum Commitment   
 
 
Term:  N/A 
 
 
Service(s):  Special Construction  
 Metro Optical Ethernet (MOE) 
 
 
Rates or Discounts:  $25,896.92 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  AZ1132181 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 11/09/2011 
 
 
Minimum Commitment   
 
 
Term:  N/A 
 
 
Service(s):  Special Construction  
 Metro Optical Ethernet (MOE) 
 
 
Rates or Discounts:  $2,347.92 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  CO1134416 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 400 Mbps Bandwidth Profiles  
 With 1000 Mbps Port Speed 
 
 
Rates or Discounts: $5,554.00 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-550108 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  60 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 60 Mbps Bandwidth Profiles  
 With 10/100 Mbps Port Speed 
 
 
Rates or Discounts: $1,384.00 monthly recurring charges 
 $   600.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number EZ-88570 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  60 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 50, 200, 400 and 800 Mbps Bandwidth Profiles  
 With 10/100 and 1000 Mbps Port Speed 
 
 
Rates or Discounts: $8,615.04 monthly recurring charges 
 $2,400.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number F89253 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 1000 Mbps Bandwidth Profiles  
 With 1000 Mbps Port Speed 
 
 
Rates or Discounts: $5,780.00 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number Q550108 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  Self-Healing Network Service (SHNS), OC12 
 
 
Rates or Discounts: $19,982.00 monthly recurring charges 
 $       00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-13032 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  Synchronous Service Transport, OC3 
 
 
Rates or Discounts: $3,087.00 monthly recurring charges 
 $1,136.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-21021 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  36 Months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 400 Mbps Bandwidth Profiles  
 With 1000 Mbps Port Speed 
 
 
Rates or Discounts: $2,499.30 monthly recurring charges 
 $1,200.00 nonrecurring charges 
 
 
Non-Standard Requirements:   
 
 
Special Availability 
 
 
Contract Number:  NSP-25083 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  4 months 
 
 
Service(s):  GeoMax 
 
 
Rates or Discounts: $23,659.00 monthly recurring charges 
 $10,000.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number Q675521 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  11/09/2011 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 300 Mbps Bandwidth Profiles  
 With 1000 Mbps Port Speed 
 
 
Rates or Discounts: $2,729.60 monthly recurring charges 
 $       00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number EZ-88571 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 5 and 10 Mbps Bandwidth Profiles  
 With 10/100 Mbps Port Speed 
 
 
Rates or Discounts: $1,030.00 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  EZ-88680 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 20 Mbps Bandwidth Profiles  
 With 10/100 Mbps Port Speed 
 
 
Rates or Discounts: $748.70 monthly recurring charges 
 $  00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  EZ-88909 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 10, 20, 30, 40, 50, 60, 100 and 300 Mbps Bandwidth Profiles  
 With 10/100 and 1000 Mbps Port Speed 
 
 
Rates or Discounts: $22,932.07  monthly recurring charges 
 $       00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  EZ-89187 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  24 months 
 
 
Service(s):  Self-Healing Network Service (SHNS), OC12 
 
 
Rates or Discounts: $13,096.85 monthly recurring charges 
 $       00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-09038 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  Optical Wavelength, 10 G LAN PHY 
 
 
Rates or Discounts: $9,016.00 monthly recurring charges 
 $    500.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-26265 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  11/09/2011 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Optical Wavelength, Fibre Channel 10 G 
 
 
Rates or Discounts: $4,157.50 monthly recurring charges 
 $       00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-25035 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  GeoMax 
 
 
Rates or Discounts: $9,019.33 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-10504 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11/09/2011 
 
Minimum Commitment 
 
 
Term:  24 months 
 
 
Service(s):  Qwave, 1GbE 
 
 
Rates or Discounts: $2,856.00 monthly recurring charges 
 $5,000.00 nonrecurring charges* 
 
 $1,127.00 Extended Wiring per 2.5G or 1GbE circuit and, 
 $1,665.00 Extended Wiring per 10G or 10GbE circuit. 
 
* So long as Customer is not in default of any obligations under the Agreement.  
 Qwest will waive the above install NRCs for circuits that remain installed for the 
 term specified above. 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-13596 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  E-Line, 100 & 1000 Mbps 
 
 
Rates or Discounts: $  5,090.00 monthly recurring charges 
 $13,000.00 nonrecurring charges * 
 
* CenturyLink will waive the install NRC associated with the Services set forth above, so 
 long as the Circuits ordered by Customer hereunder remains installed and used by 
 Customer for at least 36 consecutive months. 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-19506 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  24 months 
 
 
Service(s): E-Line, 200 Mbps 
 
 
Rates or Discounts: $1,597.00 monthly recurring charges 
 $     00.00 nonrecurring charges  
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-22296 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Optical Wavelength, GigE 
 
 
Rates or Discounts: $2,936.00 monthly recurring charges 
 $5,000.00 nonrecurring charges * 
 
 $  1,127.00 Extended Wiring per 2.5G or 1GbE circuit and, 
 $  1,665.00 Extended Wiring per 10G or 10GbE circuit. 
 
* So long as Customer is not in material default of any payment obligation under the 
 Agreement Qwest will Waive the install NRCs specified above so long as the service 
 ordered hereunder remains installed and used by Customer for the duration of the term. 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-23460 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  QWave, 2.5G 
 
 
Rates or Discounts: $2,749.00 monthly recurring charges 
 $1,000.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-24219 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s): QWave, 10G 
 
 
Rates or Discounts: $5,727.00 monthly recurring charges 
 $5,400.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-24249 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s): DS1  
 
 
Rates or Discounts: $   600.00 monthly recurring charges 
 $1,500.00 nonrecurring charges* 
 
* So long as Customer is not in default of any obligations under the Agreement, Qwest 
 will apply a 100% discount to the Install NRC specified above. 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number Q639911 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s): OC3 
 
 
Rates or Discounts: $4,975.00 monthly recurring charges 
 $5,000.00 nonrecurring charges* 
 
* So long as Customer is not in default of any obligations under the Agreement, Qwest 
 will apply a 100% discount to the Install NRC specified above. 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number Q677769 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s): QWave 
 
 
Rates or Discounts:  
Capacity Term Net Rate MRC Installation NRC * 
2.5G 12 MO $3,297.00 $10,000.00 
1 GbE 36 MO $7,000.00 $  2,500.00 
1 GbE 36 MO $3,500.00 $  2,500.00 

 
* So long as Customer is not in material default of any payment obligation under the 
 Agreement Qwest will waive the install NRCs specified above so long as the service 
 ordered hereunder remains installed and used by Customer for the duration of the term. 
 
 $  1,127.00 Extended Wiring per 2.5G or 1GbE circuit and, 
 $  1,665.00 Extended Wiring per 10G or 10GbE circuit. 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  Q677769 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  GeoMax 
 
 
Rates or Discounts: $14,430.00 monthly recurring Charge 
 $  3,000.00 nonrecurring Charge 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number Q677769 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  DS1 
 
 
Rates or Discounts: $1,047.70 monthly recurring charges 
 $1,500.00 nonrecurring charges 
 
PL IOC 
Circuit 
Type 

Per Circuit 
Term 

PL IOC 
Service 
Length 
(V&H 
Miles) 

PL IOC 
Base Rate 
MRC Per 
DS0 Mile 

Minimum 
PL IOC Net 
Effective 
Rate MRC 

Install 
NRC* 

DS1 36 Months 1500 
(minimum) 

$0.01780 $300.00 $500.00 

DS1 36 Months 1501 + $0.01691 $300.00 $500.00 
 
* So long as Customer is not in default of any obligations under the Agreement, Qwest 
 will apply a 100% discount to the Install NRC specified above. 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  Q692971 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 600 Mbps Bandwidth Profiles  
 With 1000 Mbps Port Speed 
 
 
Rates or Discounts: $6,045.28 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  EZ-89086 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11/09/2011 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  E-Line, 100 Mbps on GigE 
 
 
Rates or Discounts: $1,510.00 monthly recurring charges 
 $5,000.00 nonrecurring charges* 
 
* So long as Customer is not in material default of any payment obligation under the 
 Agreement Qwest will waive the install NRCs specified above so long as the Service 
 ordered hereunder remains installed and used by Customer for the duration of the 
 Minimum Service Term. 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-11666 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted: 11/09/2011 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s): DS3 
 
Rates or Discounts: $1,600.00 monthly recurring charges 
 $2,500.00 nonrecurring charges* 
 
* So long as Customer is not in default of any obligations under the Agreement, 
 CenturyLink will apply a 100% discount to install NRC specified above. 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-23163 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s): Optical Wavelength, 2.5G and 10G 
 
 
Rates or Discounts: $15,193.00 monthly recurring charges 
 $       00.00 nonrecurring charges 
 
 $  1,127.00 Extended Wiring per 2.5G or 1GbE circuit and, 
 $  1,665.00 Extended Wiring per 10G or 10GbE circuit. 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-19136 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  24 months 
 
 
Service(s): Optical Wavelength, 1G 
 
 
Rates or Discounts: $4,852.00 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 $  1,127.00 Extended Wiring per 2.5G or 1GbE circuit and, 
 $  1,665.00 Extended Wiring per 10G or 10GbE circuit. 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-23410 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s): Domestic Ethernet Private Line 
 
 
Rates or Discounts:  
 
Circuit Length 
(V & H Miles) 

Circuit Speed Net Rate MRC Install NRC 

97 50 Mbps $1,120.00 $2,000.00 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-20662 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  Optical Wavelength, 2.5G 
 
 
Rates or Discounts: $16,950.00 monthly recurring charges 
 $20,000.00 nonrecurring charges* 
 
 $  1,127.00 Extended Wiring per 2.5G or 1GbE circuit and, 
 $  1,665.00 Extended Wiring per 10G or 10GbE circuit. 
 
* So long as Customer is not in default of any obligations under the Agreement, Qwest 
 will apply a 100% discount to the Install NRC specified above. 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-22649 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  Optical Wavelength, 1GbE 
 
 
Rates or Discounts: $2,030.00 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 $  1,127.00 Extended Wiring per 2.5G or 1GbE circuit and, 
 $  1,665.00 Extended Wiring per 10G or 10GbE circuit. 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-23830 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  60 months 
 
 
Service(s):  DS1 
 
 
Rates or Discounts: $722.25 monthly recurring charges 
 $  00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-22927 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s): QWave, 1000 Mbps 
 
 
Rates or Discounts: $4,902.00 monthly recurring charges 
 $     00.00 nonrecurring charges* 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-22257 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11/09/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s): Optical Wavelength, 1GbE and 10GbE 
 
 
Rates or Discounts: $27,409.00 monthly recurring charges 
 $  6,000.00 nonrecurring charges 
 
 $  1,127.00 Extended Wiring per 2.5G or 1GbE circuit and, 
 $  1,665.00 Extended Wiring per 10G or 10GbE circuit. 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-10154 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11-09-2011 
 
 
Minimum Commitment:  $7,972.00 
 
 
Term:  36 months 
 
 
Service(s):  Domestic Voice 
 
 
 
Rates or Discounts:  
 

$0.0180 per minute for a Dedicated – Switched call 
$0.0180 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-23492 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11-09-2011 
 
 
Minimum Commitment:  $35,000 
 
 
Term:  36 months 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0090 per minute for a Dedicated – Switched call 
$0.0110 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-23491 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11-09-2011 
 
 
Minimum Commitment:  $2,400 
 
 
Term:  12 months 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0200 per minute for a Dedicated – Switched call 
$0.0200 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-24967 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11-09-2011 
 
 
Minimum Commitment:  $8,000/month 
 
 
Term:  36 months 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0270 per minute for a Switched – Switched call 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-23166 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11-09-2011 
 
Minimum Commitment:  $60,000/year 
 
Term:  36 months 
 
Service(s):  Domestic Voice 
 Audio Conferencing 
 
Rates or Discounts:  
 

Term Commitment Intrastate/Interstate Per Minutes of 

Use 

Per Number Access Line Charge 

MRC 

3 Year $.04 $.90 

 

Reservationless Audio Conferencing 

Function Net Rate per Function 

Reservationless and GlobalMeet Dial In Toll Free Domestic 

$0.0766 per minute per participant 

 

Reservationless Dial Out / Dial Me Domestic  

Reservationless Audio Recording  

Reservationless Audio Recording Replay  

Reservationless and GlobalMeet Dial In Toll $0.18 per minute per participant 

Reservationless Dial Out / Dial Me International 

$0.0766 plus specific country long 

distance rate per minute per 

participant 

Operator Assisted Audio Conferencing 

An operator is not dedicated to the conference.   Operator Assistance is available on demand by pressing 

*0 on your telephone key pad. Q&A is not available on Operator Assisted calls. 

Operator Assisted Toll Free Dial In 

$0.38 per minute per participant Remote Replay Access (telephone only, also applies to Replay of 

Event & Event Auditorium calls) 

Operator Assisted Toll Dial In $0.24 per minute per participant  

Operator Assisted  Dial Out (North America) $0.42 per minute per participant 

Operator Assisted  Dial Out (International) 

$0.38 plus specific country long 

distance rate per minute per 

participant  

 
Non-Standard Requirements: 
 
Special Availability 
 
Contract Number NSP-10388 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted:  11-09-2011 
 
Minimum Commitment:  $0 
 
 
Term: n/a 
 
 
Service(s):  Additions to Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0135 per minute for a Dedicated – Switched call 
$0.0135 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-05552 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11-09-2011 
 
 
Minimum Commitment:  $240,000.00/year 
 
 
Term:  3 years 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0110 per minute for a Dedicated – Switched call 
$0.0110 per minute for a Switched – Dedicated call 
$0.0110 per minute for a Dedicated – Dedicated (VNS) call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-25275 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11-09-2011 
 
 
Minimum Commitment:  $10,000/month 
 
 
Term:  3 years 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0170 per minute for a Dedicated – Switched call 
$0.0170 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-23135 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11-09-2011 
 
 
Minimum Commitment:  $2030 
 
 
Term:  12 months 
 
 
Service(s):  Domestic Voice 
 
 
 
Rates or Discounts:  
 

$0.0190 per minute for a Dedicated – Switched call 
$0.0190 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-23830 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11-09-2011 
 
Minimum Commitment:  $360,000/year one 
 $720,000/years two, three and four 
 
Term:  3 years 
 
 
Service(s):  Domestic Voice 
 
 
 
Rates or Discounts:  
 

$0.015 per minute for a Dedicated – Switched call 
$0.015 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-08919 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11-09-2011 
 
 
Minimum Commitment:  $15,000/month 
 
 
Term:  3 years 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0150 per minute for a Dedicated – Switched call 
$0.0150 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-19570 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11-09-2011 
 
 
Minimum Commitment:  n/a 
 
 
Term:  2 years 
 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0100 per minute for a Dedicated – Switched call 
$0.0189 per minute for a Switched – Dedicated call 
$0.0100 per minute for a Dedicated – Dedicated (VNS) call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-25247 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  11-09-2011 
 
 
Minimum Commitment:  n/a 
 
 
Term:  One year 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0110 per minute for a Dedicated – Switched call 
$0.0189 per minute for a Switched – Dedicated call 
$0.0100 per minute for a Dedicated – Dedicated (VNS) call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-20250 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-31-2011 
 
 
Minimum Commitment:  $5,000/month 
 
 
Term:  3 years 
 
 
Service(s):  
 
 
Rates or Discounts:  
 

$0.0130 per minute for a Dedicated – Switched call 
$0.0130 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-23693 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted:  10-31-2011 
 
 
Minimum Commitment: $6,200,000 
 
 
Term:  36 months 
 
 
Service(s):  Audio Conferencing 
 
 
Rates or Discounts:  
 

Reservationless Audio Conferencing 

Function Net Rate per Function 

Reservationless and GlobalMeet Dial In Toll Free 

Domestic 
$0.22 per minute per participant 

 
Reservationless Dial Out / Dial Me Domestic  

Reservationless Audio Recording  

Reservationless Audio Recording Replay  

Reservationless and GlobalMeet Dial In Toll $0.18 per minute per participant 

Reservationless Dial Out / Dial Me International 
$0.22 plus specific country long distance rate per minute 

per participant 

Operator Assisted Audio Conferencing 

An operator is not dedicated to the conference.   Operator Assistance is available on demand by pressing *0 on 

your telephone key pad. Q&A is not available on Operator Assisted calls. 

Operator Assisted Toll Free Dial In 

$0.38 per minute per participant Remote Replay Access (telephone only, also applies 

to Replay of Event & Event Auditorium calls) 

Operator Assisted Toll Dial In $0.24 per minute per participant  

Operator Assisted  Dial Out (North America) $0.42 per minute per participant 

Operator Assisted  Dial Out (International) 
$0.38 plus specific country long distance rate per minute 

per participant  

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-15202 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-31-2011 
 
 
Minimum Commitment:  $1,800,000 
 
 
Term: 3 years 
 
 
Service(s): Domestic Voice 
  Audio Conferencing 
 
Rates or Discounts:  
 

$0.0140 per minute for a Dedicated – Switched call 
$0.0140 per minute for a Switched – Dedicated call 

 

Reservationless Audio Conferencing 

Function Net Rate per Function 

Reservationless and GlobalMeet Dial In Toll Free 

Domestic 
$0.0250 per minute per participant 

 
Reservationless Dial Out / Dial Me Domestic  

Reservationless Audio Recording  

Reservationless Audio Recording Replay  

Reservationless and GlobalMeet Dial In Toll $0.18 per minute per participant 

Reservationless Dial Out / Dial Me International 
$0.22 plus specific country long distance rate per minute 

per participant 

Operator Assisted Audio Conferencing 

An operator is not dedicated to the conference.   Operator Assistance is available on demand by pressing *0 on 

your telephone key pad. Q&A is not available on Operator Assisted calls. 

Operator Assisted Toll Free Dial In 

$0.38 per minute per participant Remote Replay Access (telephone only, also applies 

to Replay of Event & Event Auditorium calls) 

Operator Assisted Toll Dial In $0.24 per minute per participant  

Operator Assisted  Dial Out (North America) $0.42 per minute per participant 

Operator Assisted  Dial Out (International) 
$0.38 plus specific country long distance rate per minute 

per participant  

 
Non-Standard Requirements: 
 
Special Availability 
 
 
Contract Number:  NSP-21028 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-31-2011 
 
Minimum Commitment:  $1,080,000 
 
 
Term:  36 months 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0110 per minute for a Dedicated – Switched call 
$0.0110 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-11758 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-31-2011 
 
 
Minimum Commitment:  $5,000/month 
 
 
Term:  3 years 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0170 per minute for a Switched – Dedicated call 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-23066 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10-31-2011 
 
 
Minimum Commitment:  $2,000,000 
 
 
Term:  36 months 
 
 
Service(s):  Domestic Voice 
 Audio Conferencing 
 
 
Rates or Discounts:  
 

$0.0140 per minute for a Dedicated – Switched call 
$0.0140 per minute for a Switched – Dedicated call 

 

Reservationless Audio Conferencing 

Function Net Rate per Function 

Reservationless and GlobalMeet Dial In Toll Free 

Domestic 
$0.05 per minute per participant 

 
Reservationless Dial Out / Dial Me Domestic  

Reservationless Audio Recording  

Reservationless Audio Recording Replay  

Reservationless and GlobalMeet Dial In Toll $0.05 per minute per participant 

Reservationless Dial Out / Dial Me International 
$0.05 plus specific country long distance rate per minute per 

participant 

Operator Assisted Audio Conferencing 

An operator is not dedicated to the conference.   Operator Assistance is available on demand by pressing *0 on your 

telephone key pad. Q&A is not available on Operator Assisted calls. 

Operator Assisted Toll Free Dial In 
$0.12 per minute per participant 

Remote Replay Access (telephone only) 

Operator Assisted Toll Dial In $0.12 per minute per participant  

Operator Assisted  Dial Out (North America) $0.1634 per minute per participant 

Operator Assisted  Dial Out (International) 
$0.1634 plus specific country long distance rate per minute 

per participant  

 
Non-Standard Requirements: 
 
Special Availability 
 
 
Contract Number:  NSP-12548 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10-31-2011 
 
Minimum Commitment $60,000/year 
 
 
Term: 2 years 
 
 
 
Service(s): Domestic Voice 
 
 
 
Rates or Discounts:  
 

$0.013 per minute for a Dedicated – Switched call 
$0.013 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-12012 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10-31-2011 
 
 
Minimum Commitment:  n/a 
 
 
Term:  24 months 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0120 per minute for a Dedicated – Switched call 
$0.0120 per minute for a Switched – Dedicated call 
$0.0120 per minute for a Dedicated – Dedicated (VNS) call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-23803 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-31-2011 
 
 
Minimum Commitment:  $3,500/month 
 
 
Term:  2 years 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0195 per minute for a Dedicated – Switched call 
$0.0195 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-22201 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-31-2011 
 
 
Minimum Commitment:  $5,000/month 
 
 
Term:  36 months 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0170 per minute for a Switched – Dedicated call 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-23758 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-31-2011 
 
 
Minimum Commitment:  $5,000/month 
 
 
Term:  2 years 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0170 per minute for a Switched – Dedicated call 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-14811 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-31-2011 
 
 
Minimum Commitment:  $4,000/month 
 
 
Term: 24 months 
 
 
Service(s): 8XX 
 

Feature NRC MRC Change Surcharge 

Super Trunk Overflow $25.00 per 8XX $5.00 per 8XX $50.00 per 8XX N/A 

 
Rates or Discounts:  
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-25077 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-31-2011 
 
 
Minimum Commitment:  $20,000/month 
 
 
Term:  2 years 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0130 per minute for a Dedicated – Switched call 
$0.0130 per minute for a Switched – Dedicated call 
$0.0110 per minute for a Dedicated – Dedicated (VNS) call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-10238 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10-31-2011 
 
 
Minimum Commitment:  $15,000/month 
 
 
Term:  3 years 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0136 per minute for a Dedicated – Switched call 
$0.0243 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-10525 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-31-2011 
 
 
Minimum Commitment:  $10,000/month 
 
 
Term:  3 years 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0150 per minute for a Dedicated – Switched call 
$0.0150 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-13317 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-31-2011 
 
 
Minimum Commitment:  $10,000/month 
 
 
Term:  2 years 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0110 per minute for a Dedicated – Switched call 
$0.0110 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-24569 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-31-2011 
 
 
Minimum Commitment:  $5,760,000 
 
 
Term:  24 months 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0121 per minute for a Dedicated – Switched call 
$0.0121 per minute for a Switched – Dedicated call 
$0.010 per minute for a Dedicated – Dedicated (VNS) call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-12005 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-31-2011 
 
 
Minimum Commitment:  $360,000 
 
 
Term:  Expires June 30, 2014 
 
 
Service(s):  Domestic Voice 
 Audio Conferencing 
 
Rates or Discounts:  
 

$0.0150 per minute for a Dedicated – Switched call 
$0.0150 per minute for a Switched – Dedicated call 

 $0.0130 per minute for a Dedicated – Dedicated (VNS) call 
 

Reservationless Audio Conferencing 

Function Net Rate per Function 

Reservationless and GlobalMeet Dial In Toll Free 

Domestic 

$0.04 per minute per participant Reservationless Dial Out / Dial Me Domestic  

Reservationless Audio Recording  

Reservationless Audio Recording Replay  

Reservationless and GlobalMeet Dial In Toll $0.18 per minute per participant 

Reservationless Dial Out / Dial Me International 
$0.04 plus the International RSS long distance rate per 

minute per participant for each country 

Operator Assisted Audio Conferencing 

An operator is not dedicated to the conference.   Operator Assistance is available on demand by pressing *0 on your 

telephone key pad. Q&A is not available on Operator Assisted calls. 

Operator Assisted Toll Free Dial In 

$0.38 per minute per participant Remote Replay Access (telephone only, also applies 

to Replay of Event & Event Auditorium calls) 

Operator Assisted Toll Dial In $0.24 per minute per participant  

Operator Assisted  Dial Out (North America) $0.42 per minute per participant 

Operator Assisted  Dial Out (International) 
$0.38 plus the International RSS long distance rate per 

minute per participant  for each country 

 
Non-Standard Requirements: 
 
Special Availability 
 
Contract Number:  Q360449 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10-31-2011 
 
 
Minimum Commitment:  $75,000/month 
 
 
Term:  3 years 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0115 per minute for a Dedicated – Switched call 
$0.0115 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  Q679471 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-31-2011 
 
Minimum Commitment:  $833,000/year 
 
 
Term:  3 years 
 
 
Service(s):  Domestic Voice 
 8XX 
 
 
Rates or Discounts:  
 

$0.013 per minute for a Dedicated – Switched call 
$0.013 per minute for a Switched – Dedicated call 

 
Feature NRC MRC Change Surcharge 
Percent Allocation 
Routing 

$15.00 per 
8XX 

$0.00 per 
8XX 

$15.00 per 
8XX 

N/A 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  Q677769 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10-31-2011 
 
 
Minimum Commitment:  $5,400,000 
 
 
Term:  36 months 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0110 per minute for a Dedicated – Switched call 
$0.0110 per minute for a Switched – Dedicated call 
$0.0110 per minute for a Dedicated – Dedicated (VNS) call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  Q452652 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s): Optical Wavelength, Gigabit Ethernet 
 
 
Rates or Discounts: $4,936.00 monthly recurring charges 
 $2,000.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-21097 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 10/25/2011 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 100 Mbps Bandwidth Profiles  
 With 1000 Mbps Port Speed 
 
 
Rates or Discounts: $3,328.00 monthly recurring charges 
 $4,850.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-20656 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 10 and 300 Mbps Bandwidth Profiles  
 With 10/100 and 1000 Mbps Port Speed 
 
 
Rates or Discounts: $3,518.30 monthly recurring charges 
 $2,400.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-19158 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  24 Months 
 
 
Service(s):  GeoMax 
 
 
Rates or Discounts: $12,080.00 monthly recurring charges 
 $  1,500.00 nonrecurring charges 
 
 
Non-Standard Requirements:   
 
 
Special Availability 
 
 
Contract Number NSP-14279 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  60 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 20 and100 Mbps Bandwidth Profiles  
 With 10/100 and 1000 Mbps Port Speed 
 
 
Rates or Discounts: $  8,539.60 monthly recurring charges 
 $10,200.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-06886 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Frame Relay, 256K 
 
 
Rates or Discounts: $1,136.34 monthly recurring charges 
 $1,620.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-23007 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  35 months 
 
 
Service(s): GeoMax 
 
 
Rates or Discounts: $27,890.50 monthly recurring charges 
 $       00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-19873 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/25/2011 
 
Minimum Commitment 
 
 
Term:  60 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 200 Mbps Bandwidth Profiles  
 With 1000 Mbps Port Speed 
 
 
Rates or Discounts: $1,671.20 monthly recurring charges 
 $1,200.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-19539 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 900 Mbps Bandwidth Profiles  
 With 1000 Mbps Port Speed 
 
 
Rates or Discounts: $5,595.00 monthly recurring charges 
 $1,200.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-23570 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/25/2011 
 
Minimum Commitment 
 
 
Term:  60 months 
 
 
Service(s):  OC12  
 
 
Rates or Discounts: $  2,431.37 monthly recurring charges 
 $     211.78 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-15500 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Qwave, 1G & 10G 
 
 
Rates or Discounts: $14,179.00 monthly recurring charges 
 $       00.00 nonrecurring charges  
 
 $  1,127.00 Extended Wiring per 2.5G or 1GbE circuit and, 
 $  1,665.00 Extended Wiring per 10G or 10GbE circuit. 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-10251 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s): DS3 
 
 
Rates or Discounts: $13,050.00 monthly recurring charges 
 $  3,000.00 nonrecurring charges * 
 
* CenturyLink will waive the install NRCs associated with Service as described  above, so 
long as each Circuit ordered by Customer hereunder remains installed and  used by 
Customer for at least 12 consecutive months. 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-19341 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10/25/2011 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  E-Line, 50 & 100 Mbps 
 
 
Rates or Discounts: $1,404.00 monthly recurring charges 
 $6,000.00 nonrecurring charges * 
 
* CenturyLink will waive the install NRCs associated with Service as described above, so 
 long as each Circuit ordered by Customer hereunder remains installed and used by 
 Customer for at least 12 consecutive months. 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-19341 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  24 months 
 
 
Service(s):  Metro Ethernet Private Line Fast Ethernet 50Mbps 
 
 
Rates or Discounts: $2,015.00 monthly recurring charges 
 $2,026.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  SP-22337 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  DS3 
 
 
Rates or Discounts: $2,750.00 monthly recurring charges 
 $2,000.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-21418 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Domestic Wavelength, 1GbE 
 
 
Rates or Discounts: $  2,750.00 monthly recurring charges 
 $10,000.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-22317 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10/25/2011 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Metropolitan Optical Ethernet 
 10 Mbps Bandwidth Profiles  
 
 
Rates or Discounts: $  1,376.00 monthly recurring charges 
 $12,593.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-15873 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Metropolitan Optical Ethernet 
 10 Mbps Bandwidth Profiles  
 
 
Rates or Discounts: $  1,757.00 monthly recurring charges 
 $17,619.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-15875 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s): QWave, 1 Gigabit Ethernet  
 
 
Rates or Discounts: $4,000.00 monthly recurring charges 
 $1,000.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-20966 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted: 10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  QWave, 1 Gbps 
 
 
Rates or Discounts:  
Term Net Rate MRC Installation NRC 
12 MO $7,995.00 $1,000.00 
36 MO $7,200.00 $1,000.00 

 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-19350 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  E-Line, 100 Mbps 
 
 
Rates or Discounts: $500.00 monthly recurring charges 
 $500.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-15983 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 100 Mbps Bandwidth Profiles  
 With 100 Mbps Port Speed 
 
 
Rates or Discounts: $1,425.00 monthly recurring charges 
 $   600.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-20637 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  Synchronous Service Transport, OC3, OC12 
 
 
Rates or Discounts: $35,628.00 monthly recurring charges 
 $       00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-11637 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/25/2011 
 
Minimum Commitment 
 
 
Term:  38 Months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 100 Mbps Bandwidth Profile 
 With 1,000 Mbps Port Speed 
 
Rates or Discounts: $1,200.00 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-20190 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  ATM:  1.5 Mbps, 3 Mbps, 4.6 Mbps, 45 Mbps 
 
 
Rates or Discounts: $36,757.58 monthly recurring charges 
 $       00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-24652 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  SHNS:  OC48 
 
 
Rates or Discounts: $21,840.00 monthly recurring charges 
 $       00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-24652 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  60 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 100 Mbps, 200 Mbps, 300 Mbps, 900 Mbps Bandwidth Profile 
 With 1,000 Mbps Port Speed 
 
 
Rates or Discounts: $17,442.16 monthly recurring charges 
  $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-23330 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  GeoMax 
 
 
Rates or Discounts: $20,529.00 monthly recurring charges 
 $  5,500.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  Q671621 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Synchronous Service Transport (SST):  OC3 
 
 
Rates or Discounts: $2,550.00 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  Q671621 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  60 months 
 
 
Service(s):  Synchronous Service Transport (SST):  OC48 
 
 
Rates or Discounts: $12,989.85 monthly recurring charges 
 $  4,961.25 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  Q691071 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/25/2011 
 
Minimum Commitment 
 
 
Term:  60 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 100 Mbps Bandwidth Profile 
 With 1,000 Mbps Port Speed 
 
 
Rates or Discounts: $1,080.00 monthly recurring charges 
 $1,200.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  Q691071 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/25/2011 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s): Metro Optical Ethernet (MOE) 
 100 Mbps & 200 Mbps Bandwidth Profile 
 With 1,000 Mbps Port Speed 
 
 
Rates or Discounts: $2,871.20 monthly recurring charges 
 $2,400.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  Q726383 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted: 10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  QWave:  1GbE 
 
 
Rates or Discounts: $2,199.00 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 $1,127.00 Extended Wiring per 2.5G or 1GbE circuit and, 
 $1,665.00 Extended Wiring per 10G or 10GbE circuit 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-23760 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted:  10/25/2011 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  QWave:  10G 
 
 
Rates or Discounts: $3,151.20 monthly recurring charges 
 $1,000.00 nonrecurring charges 
 
 $1,127.00 Extended Wiring per 2.5G or 1GbE circuit and, 
 $1,665.00 Extended Wiring per 10G or 10GbE circuit 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-12054 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  Ethernet:  1,000 Mbps 
 
 
Rates or Discounts: $4,000.00 monthly recurring charges 
 $5,000.00 nonrecurring charges* 
 
* So long as the customer is not in default of any obligations under this agreement, the 
 Company will apply a 100% discount to the nonrecurring charge specified above. 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-10974 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted:  10/25/2011 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Domestic Private Line:  DS1 
 
 
Rates or Discounts: $281.00 monthly recurring charges 
 $500.00 nonrecurring charges* 
 
* So long as the customer is not in default of any obligations under this agreement, the 
 Company will apply a 100% discount to the nonrecurring charge specified above. 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-23066 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  Domestic Private Line:  DS1 & DS3 
 
 
Rates or Discounts: $11,063.00 monthly recurring charges for DS1s 
 $28,545.00 monthly recurring charges for DS3s 
 
 $15,500.00 nonrecurring charges for DS1s 
 $34,000.00 nonrecurring charges for DS3s 
 

Speed 
Rate 

per DS0 
Minimum 

Number 

of DS0s 
DS1 $0.0166 $200.00 24 

DS3 $0.00253 $850.00 672 

 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-11758 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  Monthly 
 
 
Service(s):  Metro Private Line:  Fiber Channel Ports 
 
 
Rates or Discounts: 
 
 

Speed 
Customer 
Premise 

(Unprotected) 

Customer 
Premise 

(Protected) 

 

NRC 

GigE $1,280.00 $2,420.00 $00.00 

2 Gbps $1,370.00 $2,600.00 $00.00 

4 Gbps $1,840.00 $3,480.00 $00.00 

10 Gbps $2,000.00 $3,780.00 $00.00 

 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  Q689823 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  36 Months 
 
 
Service(s):  Metro Private Line:  OC48 
 
 
Rates or Discounts: $44,500.00 monthly recurring charges 
 $       00.00 nonrecurring charges* 
 
* Nonrecurring Charges will be waived as long as the service remains installed and in use 
 for the minimum service terms. 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  Q689823 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  12, 24 and 36 Month Terms 
 
 
Service(s):  Metro Private Line:  DS1, DS3, OC3, OC12, OC48 
 
 
Rates or Discounts: $7,215.00 monthly recurring charges for 12 Months 
 
 $5,440.00 monthly recurring charges for 24 Months 
 
 $3,720.00 monthly recurring charges for 36 Months 
 
 $     00.00 nonrecurring charges for all terms* 
 
* Nonrecurring Charges will be waived as long as the service remains installed and in use 
 for the minimum service terms. 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  Q689823 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  36 Months 
 
 
Service(s):  Domestic Frame Relay Service (FRS) 
 
 
Rates or Discounts: 
 

Frame Relay 
Port Size 
(kbps*) 

MRC Per Port 
Install 
NRC** 
Per Port 

Change Charge 

NRC 

Per Port  
56/64 $78.00 $500.00 $25.00 

224/256 $185.00 $500.00 $25.00 

448/512 $305.00 $500.00 $25.00 

672/768 $375.00 $500.00 $25.00 

1344/1536 $615.00 $500.00 $50.00 

 
* Ports are billed in 64 kbps increments. 
 

PVC Quality 
of Service 

(QoS) 

PVC 
Per 8 kbps Simplex 

MRC 

Install 
NRC** 

Per PVC 

Change Charge 

NRC 

Per PVC  
Variable FRS 
Non-real time 

$2.20 $15.00 $15.00 

 
** Install NRCs will be waived so long as there is not a default of any obligations of the 
 Agreement. 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  Q708724 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  36 Months 
 
 
Service(s):  Domestic Private Line Service:  DS0, DS1, DS3 
 
 
Rates or Discounts: $2,945.00 monthly recurring charges for DS0s 
 $3,500.00 nonrecurring charges for DS0s* 
 
 $1,269.52 monthly recurring charges for DS1s 
 $2,000.00 nonrecurring charges for DS1s* 
 
 $2,000.00 monthly recurring charges for DS3s 
 $2,000.00 nonrecurring charges for DS3s* 
 
 
* So long as the customer is not in default of any obligations under this agreement, the 
 Company will apply a 100% discount to the nonrecurring charge specified above. 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  Q708724 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted:  10/25/2011 
 
 
Minimum Commitment 
 
 
Term:  36 Months 
 
 
Service(s):  Domestic Ethernet Private Line:  100 Mbps Circuit Speed 
 
 
Rates or Discounts: $1,500.00 monthly recurring charges 
 $1,000.00 nonrecurring charges* 
 
 *So long as the customer is not in default of any obligations under this agreement, the 
Company will apply a 100% discount to the nonrecurring charge  specified above. 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number Q604307 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/19/2011 
 
 
Minimum Commitment   
 
 
Term:  N/A 
 
 
Service(s):  Special Construction  
 Metro Optical Ethernet (MOE) 
 
 
Rates or Discounts:  $2,154.00 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  CO1134566 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/19/2011 
 
 
Minimum Commitment   
 
 
Term:  N/A 
 
 
Service(s):  Special Construction  
 Metro Optical Ethernet (MOE) 
 
 
Rates or Discounts:  $31,310.00 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  OR1130822 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 10/19/2011 
 
 
Minimum Commitment   
 
 
Term:  N/A 
 
 
Service(s):  Special Construction  
 Metro Optical Ethernet (MOE) 
 
 
Rates or Discounts:  $9,466.92 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  CO1163264 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/19/2011 
 
 
Minimum Commitment   
 
 
Term:  N/A 
 
 
Service(s):  Special Construction  
 Metro Optical Ethernet (MOE) 
 
 
Rates or Discounts:  $7,830.00 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  IA1101067 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
 
Date Posted: 10/19/2011 
 
 
Minimum Commitment   
 
 
Term:  N/A 
 
 
Service(s):  Special Construction  
 Metro Optical Ethernet (MOE) 
 
 
Rates or Discounts:  $1,257.92 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  AZ1132085 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 10/19/2011 
 
 
Minimum Commitment   
 
 
Term:  N/A 
 
 
Service(s):  Special Construction  
 Metro Optical Ethernet (MOE) 
 
 
Rates or Discounts:  $66,567.00 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  CO1134631 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/19/2011 
 
 
Minimum Commitment   
 
 
Term:  N/A 
 
 
Service(s):  Special Construction  
 Metro Optical Ethernet (MOE) 
 
 
Rates or Discounts:  $8,687.92 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  AZ1163023 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/19/2011 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 10 Mbps Bandwidth Profiles  
 With 10/100 Mbps Port Speed 
 
 
Rates or Discounts: $1,300.50 monthly recurring charges 
 $1,200.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-23186 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/19/2011 
 
 
Minimum Commitment 
 
 
Term:  12 Months 
 
 
Service(s):  Synchronous Service Transport, OC3 
 
 
Rates or Discounts: $4,733.90 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements:   
 
 
Special Availability 
 
 
 
Contract Number:  NSP-10780 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10/19/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s): Metro Private Line, Gigabit Ethernet 400 Mbps 
 
 
Rates or Discounts: $1,960.00 monthly recurring charges 
 $2,640.00 nonrecurring charges * 
 
* CenturyLink will waive the install NRCs associated with Service as described above, so 
 long as each Circuit ordered by Customer hereunder remains installed and used by 
 Customer for at least 12 consecutive months. 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-22504 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10/19/2011 
 
Minimum Commitment 
 
 
Term:  18 months 
 
 
Service(s):  Metro Private Line 
 
 
Rates or Discounts: $1,250.00 Mile monthly recurring charges 
 $   650.00 Fixed monthly recurring charges 
 $   626.50 nonrecurring charges* 
 
* CenturyLink will waive the install NRCs associated with Service as described above, so 
 long as each Circuit ordered by Customer hereunder remains installed and used by 
 Customer for at least 12 consecutive months. 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-20630 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10-17-2011 
 
 
Minimum Commitment:  $625,000 
 
 
Term:  60 months 
 
 
 
Service(s):  Domestic Voice 
 
 
 
Rates or Discounts:  
 

$0.0120 per minute for a Dedicated – Switched call 
$0.0120 per minute for a Switched – Dedicated call 

 $0.0120 per minute for a Dedicated – Dedicated (VNS) call 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-10783 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-17-2011 
 
 
Minimum Commitment:  $380,000 
 
 
Term:  12 months 
 
 
 
Service(s): Domestic Voice  
 
Rates or Discounts:   
 
At the end of the current Renewal Term, the table in Section 5.1.1 of Attachment A will be 
deleted and replaced as follows:  
 

$0.010 per minute for a Dedicated – Switched call 
 
At the end of the current Renewal Term, the table in Section 5.1.2 of Attachment A will be 
deleted and replaced as follows: 

 
$0.010 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-09689 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10-17-2011 
 
 
Minimum Commitment:  $10,000/month 
 
 
Term:  3 years 
 
 
Service(s): Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0126 per minute for a Dedicated – Switched call 
$0.0126 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-14361 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Communications Company, LLC 
 
Date Posted: 10-17-2011 
 
 
Minimum Commitment:  $40,000 
 
 
Term:  36 months 
 
 
 
Service(s):  Domestic Voice 
 
 
 
Rates or Discounts:  
 

$0.0127 per minute for a Dedicated – Switched call 
$0.0127 per minute for a Switched – Dedicated call 
$0.0114 per minute for a Dedicated – Dedicated (VNS) call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-14376 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-17-2011 
 
Minimum Commitment:  $50,000 
 
 
Term:  36 months 
 
 
Service(s):  Domestic Voice 
 
 
 
Rates or Discounts:  
 

$0.0110 per minute for a Dedicated – Switched call 
$0.0110 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-13895 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted: 10-17-2011 
 
Minimum Commitment:  $25,000/month 
 
 
Term:  3 years 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0110 per minute for a Dedicated – Switched call 
$0.0110 per minute for a Switched – Dedicated call 

 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-11966 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-17-2011 
 
Minimum Commitment:  n/a 
 
 
Term:  5 years 
 
 
Service(s):  Domestic Voice 
 

$0.0139 per minute for a Dedicated – Switched call 
$0.0139 per minute for a Switched – Dedicated call 
$0.0139 per minute for a Dedicated – Dedicated (VNS) call 

 
Rates or Discounts:  
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-06609 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

Date Posted:  10-17-2011 
Minimum Commitment:  $75,000/month 
Term:  3 years 
Service(s):  Domestic Voice 
 Inbound 8XX 
Rates or Discounts: $0.0120 per minute for a Dedicated – Switched call 
 

Feature NRC MRC Change Surcharge 

Alternate Call Routing $35.00 per 8XX $35.00 per 8XX $35.00 per 8XX N/A 

Busy Ring No Answer(BRNA) $35.00 per 8XX $35.00 per 8XX $35.00 per 8XX $0.01 per call 

Day of Week Routing (DOW) $35.00 per 8XX $35.00 per 8XX $35.00 per 8XX N/A 

Day of Year (Holiday) Routing (DOY) $35.00 per 8XX $35.00 per 8XX $35.00 per 8XX N/A 

Dialed Number Identification Service 

(DNIS) 
$15.00 per 8XX $0.00 $15.00 per 8XX N/A 

Direct Termination Overflow (DTO) $35.00 per 8XX $35.00 per 8XX $35.00 per 8XX N/A 

EZ Route-Enhanced Reporting Manager 

(ERM) 

$500.00 per 8XX $0.00 $0.00 $0.00 

EZ Route–Menu and Database $150.00 per 8XX $50.00 per 8XX $0.00 $0.04 per call 

EZ Route–Speech Recognition Menu & 

Database Routing 

$150.00 per 8XX $50.00 per 8XX $0.00 $0.08 per call 

EZ Route–Percent Allocation, Time of 

Day, 
Day of Week, Area Code & Customer – 

Entered Digit Routing 

Included with EZ 

Route 

Included with EZ 

Route 

Included with EZ 

Route 

Included with 
EZ 

Route 

EZ Route–Bridging $0.00 $0.05 per MOU $0.00 $0.00 

Extended Call Coverage (ECC) $0.00 $0.00 $0.00 N/A 

Geographic Routing (GEOROUTING) $35.00 per 8XX $35.00 per 8XX $35.00 per 8XX N/A 

Industry Toll Free Directory Assistance $35.00 per 8XX 
(standard) 
$100.00 per 8XX 

(expedite) 

$3.00 per 8XX $35.00 per 8XX 
(standard) 
$100.00 per 8XX 

(expedite) 

$2.00 per 

query 

Menu Routing $250.00 per 8XX $25.00 per 8XX $100.00 per 8XX $0.05 per call 

Percent Allocation Routing $50.00 per 8XX $25.00 per 8XX $25.00 per 8XX N/A 

Project Account Codes (PAC) $15.00 per 8XX $15.00 per 8XX $15.00 per 8XX N/A 

CenturyLink GeoPlus® This advanced routing option 
is only offered through an 
alliance with AdGeo. 

contact AdGeo 
directly at 888-947-
3100 or visit 
www.QwestGeoPlus
.com Log-in: 

qwest PIN: qwest1  

Real Time ANI $0.00 $0.00 $50.00 per 8XX N/A 

Tailored Call Coverage (TCC) $50.00 per 8XX $0.00 $30.00 per 8XX N/A 

Time Of Day Routing (TOD) $35.00 per 8XX $35.00 per 8XX $35.00 per 8XX N/A 

Transfer and Release (TNR) $500.00 per 8XX $50.00 per 8XX $50.00 per 8XX $0.05 per 

transfer 

Qwest Control for Toll Free (QCTF) $0.00 $0.00 $0.00 N/A 

Super Trunk Overflow $35.00 per 8XX $35.00 per 8XX $35.00 per 8XX N/A 

In Switch Overflow Trunk $35.00 per 8XX $35.00 per 8XX $35.00 per 8XX N/A 

Non-Standard Requirements: 
Special Availability 
Contract Number:  NSP-22194 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-17-2011 
 
Minimum Commitment:  $500.00/month 
 
 
Term:  3 years 
 
 
Service(s):  Audio Conferencing 
 
 
Rates or Discounts:  
 

Reservationless Audio Conferencing 

Function Net Rate per Function 

Reservationless and GlobalMeet Dial In Toll Free 

Domestic 
$0.0766 per minute per participant 

 
Reservationless Dial Out / Dial Me Domestic  

Reservationless Audio Recording  

Reservationless Audio Recording Replay  

Reservationless and GlobalMeet Dial In Toll $0.0845 per minute per participant 

Reservationless Dial Out / Dial Me International 
$0.0766 plus specific country long distance rate per 

minute per participant 

Operator Assisted Audio Conferencing 

An operator is not dedicated to the conference.   Operator Assistance is available on demand by pressing *0 on 

your telephone key pad. Q&A is not available on Operator Assisted calls. 

Operator Assisted Toll Free Dial In 

$0.1520 per minute per participant Remote Replay Access (telephone only, also applies 

to Replay of Event & Event Auditorium calls) 

Operator Assisted Toll Dial In $0.1395 per minute per participant  

Operator Assisted  Dial Out (North America) $0.1520 per minute per participant 

Operator Assisted  Dial Out (International) 
$0.1520 plus specific country long distance rate per 

minute per participant  

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-21439 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-17-2011 
 
 
Minimum Commitment:  $10,000/month 
 
 
Term:  3 years 
 
 
Service(s):  Audio Conferencing 
 
 
Rates or Discounts:  
 

Reservationless Audio Conferencing 

Function Net Rate per Function 

Reservationless and GlobalMeet Dial In Toll Free 

Domestic 
$0.22 per minute per participant 

 
Reservationless Dial Out / Dial Me Domestic  

Reservationless Audio Recording  

Reservationless Audio Recording Replay  

Reservationless and GlobalMeet Dial In Toll $0.18 per minute per participant 

Reservationless Dial Out / Dial Me International 
$0.22 plus specific country long distance rate per 

minute per participant 

Operator Assisted Audio Conferencing 

An operator is not dedicated to the conference.   Operator Assistance is available on demand by pressing *0 on 

your telephone key pad. Q&A is not available on Operator Assisted calls. 

Operator Assisted Toll Free Dial In 

$0.38 per minute per participant Remote Replay Access (telephone only, also applies 

to Replay of Event & Event Auditorium calls) 

Operator Assisted Toll Dial In $0.24 per minute per participant  

Operator Assisted  Dial Out (North America) $0.42 per minute per participant 

Operator Assisted  Dial Out (International) 
$0.38 plus specific country long distance rate per 

minute per participant  

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number  NSP-22175 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10-17-2011 
 
 
Minimum Commitment:  $900,000/year 
 
 
Term:  3 years 
 
 
Service(s):  Domestic Voice 
 
 
 
Rates or Discounts:  
 

$0.0125 per minute for a Dedicated – Switched call 
$0.0125 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-09986 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-17-2011 
 
 
Minimum Commitment:  $2,000/month 
 
 
Term:  2 years 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0170 per minute for a Dedicated – Switched call 
$0.0170 per minute for a Switched – Dedicated call 
$0.0145 per minute for a Dedicated – Dedicated (VNS) call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-03176 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10-17-2011 
 
Minimum Commitment:  $20,340.00 
 
 
Term:  24 months 
 
 
Service(s):  Domestic Voice 
 
 
Rates or Discounts:  
 

$0.0126 per minute for a Dedicated – Switched call 
$0.0126 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-15517 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10-17-2011 
 
Minimum Commitment:  $60,000/year 
 
 
Term:  3 years 
 
 
Service(s):  Domestic Voice 
 
 
 
Rates or Discounts:  
 

$0.0160 per minute for a Dedicated – Switched call 
$0.0160 per minute for a Switched – Dedicated call 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-14631 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10-17-2011 
Minimum Commitment:  $5,000/month 
Term:  2 years 
Service(s):  8XX Amendment 
Rates or Discounts:  

Feature NRC MRC Change Surcharge 

Alternate Call Routing $50.00 per 8XX $50.00 per 8XX $50.00 per 8XX N/A 

Busy Ring No Answer(BRNA) $97.50 per 8XX $32.50 per 8XX $32.50 per 8XX $0.01 per call 

Day of Week Routing (DOW) $50.00 per 8XX $50.00 per 8XX $50.00 per 8XX N/A 

Day of Year (Holiday) Routing 

(DOY) 

$50.00 per 8XX $0.00 $50.00 per 8XX N/A 

Dialed Number Identification Service 

(DNIS) 
$15.00 per 8XX $0.00 $15.00 per 8XX N/A 

Direct Termination Overflow (DTO) $50.00 per 8XX $50.00 per 8XX $50.00 per 8XX N/A 

EZ Route-Enhanced Reporting 

Manager (ERM) 

$500.00 per 8XX $0.00 $0.00 $0.00 

EZ Route–Menu and Database $150.00 per 8XX $50.00 per 8XX $0.00 $0.04 per call 

EZ Route–Speech Recognition Menu 

& 

Database Routing 

$150.00 per 8XX $50.00 per 8XX $0.00 $0.08 per call 

EZ Route–Percent Allocation, Time 
of Day, 

Day of Week, Area Code & Customer 
– 

Entered Digit Routing 

Included with EZ 

Route 

Included with EZ 

Route 

Included with EZ 

Route 

Included with EZ 

Route 

EZ Route–Bridging $0.00 $0.05 per MOU $0.00 $0.00 

Extended Call Coverage (ECC) $0.00 $0.00 $0.00 N/A 

Geographic Routing (GeoRouting) $50.00 per 8XX $50.00 per 8XX $50.00 per 8XX N/A 

Industry Toll Free Directory 

Assistance 

$35.00 per 8XX 
(standard) 
$100.00 per 8XX 

(expedite) 

$3.00 per 8XX $35.00 per 8XX 
(standard) 
$100.00 per 8XX 

(expedite) 

$2.00 per query 

Menu Routing $250.00 per 8XX $25.00 per 8XX $100.00 per 8XX $0.05 per call 

Percent Allocation Routing $50.00 per 8XX $50.00 per 8XX $50.00 per 8XX N/A 

Project Account Codes (PAC) $15.00 per 8XX $15.00 per 8XX $15.00 per 8XX N/A 

CenturyLink GeoPlus® This advanced routing 
option is only offered 
through an alliance with 
AdGeo.  

contact AdGeo directly at 
888-947-3100 or visit 
www.QwestGeoPlus.com 
Log-in: 

qwest PIN: qwest1  

Real Time ANI $0.00 $0.00 $0.00 N/A 

Tailored Call Coverage (TCC) $50.00 per 8XX $0.00 $50.00 per 8XX N/A 

Time Of Day Routing (TOD) $50.00 per 8XX $50.00 per 8XX $50.00 per 8XX N/A 

Transfer and Release (TNR) $500.00 per 8XX $50.00 per 8XX $50.00 per 8XX $0.025 per 

transfer 

Qwest Control for Toll Free (QCTF) $0.00 $0.00 $0.00 N/A 

Super Trunk Overflow $50.00 per 8XX $50.00 per 8XX $50.00 per 8XX N/A 

In Switch Overflow Trunk $50.00 per 8XX $50.00 per 8XX $50.00 per 8XX N/A 

Non-Standard Requirements: 
Special Availability 
Contract Number NSP-14962 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 10/13/2011 
 
Minimum Commitment 
 
 
Term:  60 months 
 
 
Service(s): Metro Optical Ethernet (MOE) 
 800 Mbps Bandwidth Profile 
 With 1,000 Mbps Port Speed 
 
Rates or Discounts: $4,048.56 monthly recurring charges 
 $00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-13644 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  QWave, 1GbE 
 
 
Rates or Discounts: $2,645.00 monthly recurring charges 
 $1,500.00 nonrecurring charges 
 
 $1,127.00 Extended Wiring per 2.5G or 1GbE circuit and, 
 $1,665.00 Extended Wiring per 10G or 10GbE circuit 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-13883 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Ethernet 
 
 
Rates or Discounts: 

 
Flat Rate 

Enhanced Port 
Install NRC Net Rate MRC 

Ethernet $1,500.00 $855.00 
 

Tiered Ethernet 10 Mbps 
Enhanced Port 

Install NRC Net Rate MRC 

3 Mbps $1,000.00 $528.00 
5 Mbps $1,000.00 $637.00 
10 Mbps $1,000.00 $841.00 

 
Tiered Fast Ethernet 100 Mbps 

Enhanced Port 
Install NRC Net Rate MRC 

10 Mbps $1,500.00 $841.00 
20 Mbps $1,500.00 $981.00 
40 Mbps $1,500.00 $4,165.00 

 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-12536 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s): Domestic Ethernet Private Line 
  50 Mbps Circuit Speed 
 
 
Rates or Discounts: $3,900.00 monthly recurring charges 
 $5,000.00 nonrecurring charges* 
 
 *So long as the customer is not in default of any obligations under this agreement, the 
Company will apply a 100% discount to the nonrecurring charge  specified above. 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-20152 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
 
Minimum Commitment 
 
 
Term:  24 months 
 
 
Service(s):  QWave 10G 
 
 
Rates or Discounts: $14,400.00 monthly recurring charges 
 $00.00 nonrecurring charge 
 
 $1,127.00 Extended Wiring per 2.5G or 1GbE circuit and, 
 $1,665.00 Extended Wiring per 10G or 10GbE circuit 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-06553 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  QWave 10G 
 
 
Rates or Discounts: $5,950.00 monthly recurring charges 
 $5,400.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-20936 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  QWave Metro GigE 
 
 
Rates or Discounts:  $4,500.00 monthly recurring charges 
  $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-19491 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted: 10/13/2011 
 
Minimum Commitment 
 
 
Term:  24 months 
 
 
Service(s):  QWave Metro GigE 
 
 
Rates or Discounts: $2,000.00 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-19491 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted: 10/13/2011 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  OC3 
 
 
Rates or Discounts:  $1,100.00 monthly recurring charges 
  $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-19491 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 10/13/2011 
 
 
Minimum Commitment   
 
 
Term:  N/A 
 
 
Service(s):  Special Construction  
 Metro Optical Ethernet (MOE) 
 
 
Rates or Discounts:  $12,427.92 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  AZ1131953 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 10/13/2011 
 
 
Minimum Commitment   
 
 
Term:  N/A 
 
 
Service(s):  Special Construction  
 Metro Optical Ethernet (MOE) 
 
 
Rates or Discounts:  $13,894.92 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  AZ1132074 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 10/13/2011 
 
 
Minimum Commitment   
 
 
Term:  N/A 
 
 
Service(s):  Special Construction  
 Metro Optical Ethernet (MOE) 
 
 
Rates or Discounts:  $8,558.92 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  CO1134095 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 10/13/2011 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Optical QWave, Gigabit Ethernet 
 
 
Rates or Discounts: $4,980.00 monthly recurring charges 
 $  1,000.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-19292 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted:  10/13/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 50, 100 and 300 Mbps Bandwidth Profiles  
 With 10/100 and 1000 Mbps Port Speed 
 
 
Rates or Discounts: $6,584.69  monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-21399 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 10/13/2011 
 
 
Minimum Commitment 
 
 
Term:  12 Months 
 
 
Service(s):  Optical Wavelength 
 
 
Rates or Discounts: $5,646.34 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements:   
 
 
Special Availability 
 
 
 
Contract Number:  NSP-13224 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 10/13/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s): GeoMax 
 
 
Rates or Discounts: $23,801.00 monthly recurring charges 
 $     500.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-21176 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 10/13/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s): Synchronous Service Transport (SST) 
 
Rates or Discounts: $5,256.00 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-21176 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 10/13/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s): GeoMax 
 
 
Rates or Discounts: $   900.00 monthly recurring charges 
 $1,000.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-19184 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 10/13/2011 
 
 
Minimum Commitment 
 
 
Term:  60 months 
 
 
Service(s):  Metro Optical Ethernet (MOE) 
 400 Mbps Bandwidth Profiles  
 With 1000 Mbps Port Speed 
 
 
Rates or Discounts: $3,658.20 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-14967 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
 
Minimum Commitment 
 
 
Term:  18 months 
 
 
Service(s): Ethernet Private Line, 100 Mbps 
 
 
Rates or Discounts: $3,060.00 monthly recurring charges 
 $1,500.00 nonrecurring charges* 
 
* So long as Customer is not in default of any obligations under the agreement, 
 CenturyLink will apply a 100% discount to NRC specified above.  
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-21585 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s): DS1 
 
 
Rates or Discounts:  
 

PL IOC 
Circuit 
Type 

Per Circuit 
Term 

PL IOC 
Service 
Length 
(V&H 
Miles) 

Net MRC 
Per DS0 
Mile 

Minimum 
Net PL IOC 
MRC 

Install 
NRC* 

DS1 36 0-750 $0.02037 $300.00 $500.00 
DS1 36 751-1500 $0.01986 $300.00 $500.00 
DS1 36 1501+ $0.01935 $300.00 $500.00 

 
 
* So long as Customer is not in default of any obligations under the agreement, 
 CenturyLink will apply a 100% discount to NRC specified above.  
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-20537 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  DS3 
 
 
Rates or Discounts: $1,020.00 monthly recurring charges 
 $2,000.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-22192 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
 
Minimum Commitment 
 
 
Term:  24 months 
 
 
Service(s): Ethernet, 50 Mbps 
 
 
Rates or Discounts: $2,000.00 monthly recurring charges 
 $3,500.00 nonrecurring charges * 
 
* So long as Customer is not in default of any obligations under the agreement, 
 CenturyLink will apply a 100% discount to NRC specified above.  
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-22935 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s): DS1 
 
 
Rates or Discounts:  
 
PL IOC 
Circuit 
Type 

Per Circuit 
Term 

PL IOC 
Service 
Length 
(V&H 
Miles) 

Net MRC 
Per DS0 
Mile 

Minimum 
Net PL IOC 
MRC 

Install NRC 

DS1 12 0-1500+ $0.0156 $200.00 $500.00 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-13246 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted: 10/13/2011 
 
 
Minimum Commitment 
 
 
Term:  36 Months 
 
 
Service(s): QWave, GigE 
 
 
Rates or Discounts: $10,903.00 monthly recurring charges 
 $10,000.00 nonrecurring charges * 
 
* So long as Customer is not in material default of any payment obligation under the 
 agreement, Qwest will waive the install NRC specified above.  
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-21442 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communication Company, LLC 

 
 
Date Posted: 10/13/2011 
 
Minimum Commitment 
 
 
Term:  36 Months 
 
 
Service(s): QWave, 2 X 2.5G 
 
 
Rates or Discounts: $4,000.00 monthly recurring charges 
 $2,000.00 nonrecurring charges * 
 
* The installation NRC specified above will receive a 100% waiver so long as the Service 
 ordered hereunder and subject to this waiver remains installed and used by Customer 
 for the duration of the 36 month Term. 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-20604 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
 
Date Posted: 10/13/2011 
 
Minimum Commitment 
 
 
Term:  See Chart 
 
 
Service(s): OC-3, OC-12 
 
 
Rates or Discounts:  
 

Circuit Speed Terms in Months Net Rate MRC Install NRC * 
OC-3 36 $3,150.00 $2,000.00 
OC-12 12 $6,238.00 $4,000.00 

 
* The installation NRC specified above will receive a 100% waiver so long as the Service 
 ordered hereunder and subject to this waiver remains installed and used by Customer 
 for the duration of the 36 month Term. 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-20604 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  QWave, 10GbE  
 
 
Rates or Discounts: $15,100.00 monthly recurring charges 
 $   1,000.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-19408 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  E-Line, 600 Mbps 
 
 
Rates or Discounts: $1,000.00 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-13326 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  DS1 
 
 
Rates or Discounts: $431.00 monthly recurring charges 
 $  00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-11090 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10/13/2011 
 
 
Minimum Commitment 
 
 
Term:  24 months 
 
 
Service(s):  QWave, 10 Gig Lan Phy 
 
 
Rates or Discounts: $5,600.00 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-15687 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10/13/2011 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s): QWave, 10 G 
 
 
Rates or Discounts: $  4,098.00 monthly recurring charges 
 $10,000.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-12885 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s): Optical Wavelength, Gigabit Ethernet 
 
 
Rates or Discounts: $5,900.00 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-12885 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted:  10/13/2011 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s): Self Healing Network Service (SHNS) 
 
 
Rates or Discounts: $1,610.00 monthly recurring charges 
 $     00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-12885 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s): DS3 
 
 
Rates or Discounts: $2,450.00 monthly recurring charges 
 $2,000.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-14641 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
Minimum Commitment 
 
 
Term:  24 months 
 
 
Service(s): E-Line, 500 Mbps 
 
 
Rates or Discounts: $4,420.00 monthly recurring charges 
 $2,000.00 nonrecurring charges * 
 
* The installation NRC specified above will receive a 100% waiver so long as the Service 
 ordered hereunder and subject to this waiver remains installed and used by Customer 
 for the duration of the Term. 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-21242 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s): DS1 
 
 
Rates or Discounts: $   660.00 monthly recurring charges 
 $1,500.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-21007 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/11 
 
 
Minimum Commitment 
 
 
Term:  12 months 
 
 
Service(s):  QWave, 10G 
 
 
Rates or Discounts: $15,000.00 monthly recurring charges 
 $       00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number:  NSP-15841 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
Minimum Commitment 
 
 
Term:  36 months 
 
 
Service(s):  QWave, 2.5G 
 
 
Rates or Discounts: $10,460.26 monthly recurring charges 
 $       00.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-20291 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
 
Minimum Commitment 
 
 
Term:  24 months 
 
 
Service(s):  QWave, 1000 Mbps 
 
 
Rates or Discounts: $  2,900.00 monthly recurring charges 
 $40,000.00 nonrecurring charges 
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-23488 
 



 
 
 
 

 
Customized Service Arrangement Briefs 
Qwest Communications Company, LLC 

 
Date Posted: 10/13/2011 
 
Minimum Commitment 
 
 
Term:  36 Months 
 
 
Service(s):  QWave, 10G 
 
 
Rates or Discounts: $81,012.00 monthly recurring charges 
 $       00.00 nonrecurring charges  
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-16025 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 10/13/2011 
 
 
Minimum Commitment 
 
 
Term:  60 Months 
 
 
Service(s):  Metropolitan Area Network 
 
 
Rates or Discounts: $8,640.00 monthly recurring charges 
 $     00.00 nonrecurring charges  
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-19936 
 



 
 
 
 

 
Customized Service Arrangement Briefs 

Qwest Corporation 
 
Date Posted: 10/13/2011 
 
Minimum Commitment 
 
 
Term:  60 Months 
 
 
Service(s):  DS1 
 
 
Rates or Discounts: $572.02 monthly recurring charges 
 $  00.00 nonrecurring charges  
 
 
Non-Standard Requirements: 
 
 
Special Availability 
 
 
Contract Number NSP-20534 
 



 
 
 
 

 
Customized Service Arrangements Briefs 

Qwest Communications Corporation 
 
Date Posted:  07/24/2007 
 
Minimum Commitment: $50 Million 
 
Term: Four (4) years and three (3) two (2) – year options 
 
Service(s):  The services provided under the Networx Enterprise contract are set forth in the 
contract found at the following URL link: 
http://www.qwest.com/networx/contract/enterprise 
 
Rates and Charges: The rates and charges provided under the Networx Enterprise contract 
are set forth in the contract found at the following URL link: 
http://www.qwest.com/networx/contract/enterprise 
 
Non-Standard Requirements: Any non-standard requirements provided under the 
Networx Enterprise contract are set forth in the contract found at the following URL link: 
http://www.qwest.com/networx/contract/enterprise 
 
Discounts or Credits: The discounts and credits provided under the Networx Enterprise 
contract are set forth in the contract found at the following URL link: 
http://www.qwest.com/networx/contract/enterprise 
 
Availability: This contract is for the use of all Federal agencies; authorized Federal 
contractors; agency-sponsored universities and laboratories; and when authorized by law or 
regulation, state, local, and tribal Governments, and other organizations. All organizations 
listed in General Services Administration (GSA) Order ADM 4800.2E (as updated) are 
eligible. 
 
Reference Number:  Networx Enterprise 
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Customized Service Arrangements Briefs 

Qwest Communications Corporation 
 
Date Posted:  06/19/2007 
 
Minimum Commitment: $175 Million 
 
Term: Four (4) years and three (3) two (2) – year options 
 
Service(s):  The services provided under the Networx Universal contract are set forth in the 
contract found at the following URL link:  
http://www.qwest.com/networx/ 
 
Rates and Charges: The rates and charges provided under the Networx Universal contract 
are set forth in the contract found at the following URL link:  
http://www.qwest.com/networx/ 
 
Non-Standard Requirements: Any non-standard requirements provided under the 
Networx Universal contract are set forth in the contract found at the following URL link: 
http://www.qwest.com/networx/ 
 
Discounts or Credits: The discounts and credits provided under the Networx Universal 
contract are set forth in the contract found at the following URL link:  
http://www.qwest.com/networx/ 
 
Availability: This contract is for the use of all Federal agencies; authorized Federal 
contractors; agency-sponsored universities and laboratories; and when authorized by law or 
regulation, state, local, and tribal Governments, and other organizations. All organizations 
listed in General Services Administration (GSA) Order ADM 4800.2E (as updated) are 
eligible. 
 
Reference Number:  Networx Universal 
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