QWEST 1Q INTEGRATED ACCESS

Your first step to IP Integration

With Qwest, you can find data, IP local, long distance and international voice services — all from one provider.
Choose from several flexible-term contract options and further customize the service based on the number of
voice lines you require. Plus, Qwest iQ™ Integrated Access Packages allow you to transition from standard tele-
phone service to voice over Internet protocol (VolP) without the need to replace your current telephony equip-
ment. Start building the foundation for a variety of enhanced communication services for your business today.

PACKAGES Option | Option |l

Integrated Access Bandwidth 1.5 Mbps 3.0 Mbps
Local Voice Lines 6 Lines |6 Lines

Additional Voice Lines? $21 each additional line up to 46 $21 each additional line up to 46

Domestic Long Distance? 2000 minutes per month? 4000 minutes per month?

Essential Tools Included with both options:

* Web Site Hosting® * Integrated Access Equipment

* Local Calling Features* » On-Site Standard Next Business Day Maintenance
* Site-to-site VPN up to 10 Sites ¢ Customer Office Administrator Portal

* Template-based Firewall * E-mail with Spam and Virus Blocker®

#*Calls between users on the Qwest IP network included at no additional charge!**

PER MONTH? $525 $1150

One-time Installation Charge® Waived Waived

Call Qwest®, the choice of 95% of Fortune 500° companies.
Contact your Qwest representative for more details and offers.

" Additional Line MRC listed above requires minimum 3-year term, and applies for all lines purchased above initial 6 lines.

2Promotional Offer: First 2000, 4000, 6000 or 7000 minutes of Off-Net outbound domestic interstate and intrastate long distance service waived per month determined by the
number of lines purchased. Additional per minute charges apply for domestic Off-Net minutes over the amount waived, and for international long distance. Offer valid through
6/30/09.

3 Qwest® Managed Applications Standard Web Hosting plan is included upon request at no extra charge. Contract required. Other Web hosting plans and optional features and
services, including Microsoft Exchange®, Microsoft Windows SharePoint®, e-commerce capabilities and additional storage space are available at an additional charge.

*Caller ID, Call Forwarding, Call Waiting, and Single and Multi Hunt groups. Call Waiting and Single and Multi Hunt groups available with IA analog lines only.

° Promotional Offer: Package pricing listed above requires minimum 3-year term, and includes DS| or 2xDS| Internet Port, rental of Adtran® 924e IAD with 8X5 NBD on-site
maintenance, Pro Configuration Management (includes firewall and/or VPN configuration for the IAD), initial 6 VoIP lines and Local Access Service. Above pricing is after bill credits;
excludes taxes, surcharges and other fees. Additional charges may apply, including long-distance calls to non-Qwest Integrated Access customers. Pricing assumes zero-mile Local
Access Service priced at $200 for DS| or $400 for 2xDS . If Customer's site does not qualify for $200 DS| or $400 2xDS| Local Access Service pricing, an additional Local Access
Service MRC will  apply. Maximum number of lines available per port depends on Port speed, CPE and Codec selected. Installation NRC waiver available. NRC waiver does not
apply to Extended Wiring charge. Offer valid through 06/30/09.

Quwest iIQ™ Integrated Access Packages: Qwest iQ™ Integrated Access Packages are available to business customers in select areas across the continental U.S. Minimum one-year
term commitment required. Early termination charges may apply. Packages include Qwest iQ™ Analog and Digital VolIP lines, Qwest iQ Networking port, Local Access, and rental
CPE. Monthly charge based on configuration selected. Long-distance charges are additional. Additional equipment may be required. Other restrictions may apply. Call for availability
and complete details. 91 | service is governed by the terms of the Qwest iQ Analog and Digital VoIP Service Exhibit.

Managed Applications: This suite of hosted and premise-based applications includes messaging, file sharing, collaboration, Web services and e-commerce. Recurring charges vary, de-
pending on the services ordered. In addition to monthly recurring charges, additional charges may apply for services not covered under the service descriptions. Available to business
customers throughout the domestic U.S. An Internet connection through an Internet service provider is required, and may be acquired from Qwest or another provider of your
choice. A contract is required. Additional restrictions and availability requirements may apply.
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