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Cisco® 675/678 Modem 
 

How to Install the Cisco Commander Software Updates 
Version 1.4.2 

 
Windows® 

 
 
 
1. An automatic search will locate your modem. The search and download will take up to 5 minutes. 

Continue only when prompted. 
 
2. Type your password, then select Continue. 
 
3. Select Update. Interrupting the download process could disable your modem. 
 
4. Select Continue. The modem will reboot. This could take up to 3 minutes. 
 
5. Select OK. 
 
6. Select Next. 
 
7. Select Next, again. 
 
8. Select Start 67x Commander and Place 67x Commander in Startup folder. 
 
9. Select Finish. 
 
10. Select CBOS 2.4.6 CAP67x. Then, select OK. 
 
11. Type your password. Select OK. If you don’t have a password, leave the password field blank and 

select OK. 
 
12. Reconnect the high-speed Internet line to the “wall” port on the back of the modem. Reset any other 

configuration changes you’ve made. This includes reinstalling hardware and software firewalls. 
 
13. Double-click on the Commander icon in the system tray in the bottom right corner of your screen.  
 
14. If the modem isn’t trained, select the Open Connection bar. (The modem is trained if the 

“Connection State” field says “Opened.”) 
 


