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What do the lights on the front of the modem mean?

e Power

A steady green light indicates that the modem is receiving power.
No light indicates the modem is not receiving power.

e High-speed Internet

A slow blinking green light indicates that the modem is training. (The slow blinking light will be 1
second on, 1 second off.)

A solid green light indicates the high-speed Internet line is successfully connected from the
modem to the remote high-speed network. (Firmware v26e has semi-solid light; it blinks about
every 3 or 4 seconds).

No light indicates that the modem hasn’t connected with the DSLAM, or the Flash memory is
corrupted (along with a slow blinking USB light).

e USB

No light indicates there is no USB connection between the modem and the computer, or the
modem is in the USB configured state and driver is loaded. (If you're using an Ethernet
connection, no light will be displayed.)

A slow blinking light indicates either that the flash memory is corrupt or is being updated. (The
slow blinking light will be 1 second on, 1 second off.)

An irregular flickering light indicates the modem is sending/receiving data.

e Ethernet

No light indicates the modem is successfully connected or there is no Ethernet connection
between the modem and the computer. (If you're using a USB connection, no light will be
displayed.)

An irregular flickering light indicates the modem is sending or receiving data.
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