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How to Configure Windows Mail for msn.com E-mail

Email Type:
@msn.com

’L Yy
Use this document if:

e You need to configure Windows Mail for msn.com e-mail.

This document assumes:

¢ You know your msn.com e-mail address and password.

e Your msn.com e-mail address is associated to a Qwest DSL® account.
e You have a working copy of Windows Mail

¢ You have a working Internet connection.

Incoming/Outgoing server info: If you are already familiar with how to configure Windows Mail, use the
following information. If you need more help, continue reading.

e Incoming Server: pop3.live.com (port 995, SSL enabled)

e Outgoing Server: smtp.live.com (port 25, SSL enabled, requires authentication)
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1. Open Windows Mail by using the icon on your desktop or Start menu.

2. If this is your first time running Windows Mail, the new account wizard will start automatically.
Otherwise, select Tools, then Accounts....

Inbox - Windows Mail

File Edit View Message Help p_|,“

Send and Receive ¥

Synchronize All

Accounts...

Junk E-mail Options...

Options...
3. Select Add.
Internet Accounts e u
Set up new e-mail accounts or newsgroup subscriptions by clicking Add.
To make changes, export, or remove an account or subscription, select it first,
Mail ~
[ Add... ]l
Mews -~ [ Bemone ]
|. 2w Microsoft Communities (default)
| msnews.microsoft.com
i Diirectory Service - ™ I Set as Default I

[ Close ]
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4. Type your ‘display name’ as you would like it to appear on outgoing email. Select Next.

B [

5

Your Mame

When you send e-mail, your narne will appear in the From field of the cutgoing message.
Type your name as you would like it to appear.

Display name: John Smith

For example: John Smith

|i MNext i Cancel

5. Type your E-mail address. You will need to add an extra s in msn to get past this screen. (Example
john@mssn.com). Select Next.

| " =-5)
S

Internet E-mail Address

Your e-mail address is the address other people use to send e-mail messages to you.

E-mail address; cUstormer@mssn.com

| Ned ]l[ Cancel
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6. Type in ‘pop3.live.com’ for the Incoming mail (POP3 or IMAP) server.

" s
&

Set up e-mail servers

Incoming e-mail server type:

POP3 - |

Inceming mail (POP3 or IMAP] server:

popd.live.com

7. Typein ‘smtp.live.com’ for the Outgoing mail (SMTP) server. Check Outgoing server required
authentication. Select Next.

Outgeoing e-mail server (SMTP) name:

smitp.live.com

[¥] Qutgoing server requires authentication

Mext ] Cancel
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8. Enter your full email address in the E-mail username field. This time, spell your email address

correctly.

G
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Internet Mail Logon

E-mail username:

Type the account name and password your Internet service provider has given you.

cUStOmen@imsn.com

9. Enter your password. Select Next.

Password:

[¥] Rernember password

=1

10. Check Do not download my e-mail at this time. Select Finish.

&

Congratulations

You have successfully entered all of the information required to set up your account.
To save these settings and download your e-mail, click Finish,

I@IJD not download my e-mail at this time
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11. Select Tools, then Accounts.

Inbox - Windows Mail
File Edit View PEI5E Message Help

Send and Receive ¥
Synchronize All

Junk E-mail Options...
Options...

12. Highlight the account you just created. Select Properties.

Internet Accounts e— ﬂ

Set up new e-mail accounts or newsgroup subscriptions by clicking Add.
To make changes, export, or remove an account or subscription, select it first.

l
l

Mail L
A8 pop3.live.com (default) ’ Add...
i,.-] ryan.b@mssn.com
Mews ~ ’ Bemove
" =T Microsoft Communities (default)
| menews.microsoft.com —
i Directory Service - e I Set as Default

I Close
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13. Correct the spelling of mssn, by removing the extra s. Select the Advanced tab.

== —— "
;:_| pop3.live.com Properties ﬁ

General | Servers | Connection | Security | Advanced |

Mail Account

;_ Type the name by which you would like to refer to these
servers. For example: "Work” or "Windows Mail",

. popd live.com

Uszer Information

Mame:

Organization:

e —— Wl
E-mail address: | customer@mssn.com |

Reply address:

[¥] Include this account when receiving mail or synchronizing

ok J[ Gancel |[ ooy

14. For both Outgoing and Incoming mail, place a check next to this server requires a secure
connection (SSL). Select OK.

== —— "
:_| pop3.live.com Properties ﬁ

| General | Servers | Connection | Seq_;mﬂ Advanced

Server Port Mumbers

Outgoing mail (SMTP): 25 | Use Defaults
his server requires a secure cennection (55L)
Incoming mail (POP3): aa5 a

his SEMVEr requires a secure connection (5513

Server Timeouts

Shot ~L—— Long 1 minute
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15. Select Send/Receive to complete the process.

Inbox - Windows Mail
File Edit Yiew Tools Message Help

4 | ' Local Folders 1§ % From
# Inbox (3)
a Cutbox
I_ET_J Sent Items
‘5 Deleted Items
ﬁ Drafts
j Junk E-mail
4 |_:T§I Imported Folder
jJ Calendar

Subject Received

4 message(s), 3 unread

ne H Receiving mail...
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