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How to Configure Microsoft Outlook 2007 for g.com E-mail

Email Type:
@qg.com

Use this document if:
e You need to configure Microsoft Outlook 2007 for g.com e-mail.

This document assumes:

e You know your g.com e-mail address and password.

e You have a genuine activated copy of Microsoft Outlook 2007.

e Your g.com e-mail address is associated to a Qwest DSL® account.
e You have a working Internet connection.

Incoming/Outgoing server info: If you are familiar with how to configure Outlook 2007, use the
following information. If you need more help, continue reading.
e Incoming Server:
o pop3.live.com
o port 995, SSL enabled
e QOutgoing Server:
o smtp.live.com
o port 25, SSL enabled, requires authentication
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This document only applies to Microsoft Outlook 2007. To find out what version you are using, Select
Help, then About Microsoft Office Outlook to see what version of Outlook you have.

[~ Outlook Today - Microsoft Outlook
File Edt View Go Toole Actions ﬂelpi
@ Microgoft Office Qutlook Help  F1

Wicrozoft Office Qnline
Contact Us
Check for Updatez
Dizabled lkemsz...

|PE Offics Diagnostics...
Activate Product...
Privacy Options...

About Microzoft Office Qutlook

If the ‘About’ screen says 2007 like in the picture below, continue reading.

Microsoft® Office Outlook® 2007§12.0.6023.5000) MSO (12.0.6017.5000)
Part of Microsoft Office Professional 2007
! © 2006 Microsoft Corporation. All rights reserved.

Portions of Internztionzl ComectSpeli™ spalling comection system @ 1983 by Larnout & Hauspie Speech
Products N.V, All rights reserved, The American Heritage® Dictionary of the English Language, Third
| Edition Copyright © 1992 Houghton Mifflin Company. Electronic version licensed from Lemout & Hauspie
Speech Products N.V, All rights reserved,

| Microsoft® Office Outlook® Cipher Strength 128 bits, Portions based on Entrust™ Security Technology
Copynght@lmw% Northern Telecom Limited,

U Windows® I Cipher Strength 128 bits. Contains security software licensed from RSA

| Data Security Inc.

Security Mode: Defauk

| This product is licensed to:

View the Microsoft Software License Terms

Warning: This computer program is protected by copyright law and international
treaties. Unauthorized reproduction or distribution of this program, or any portion of

it, may result in severe civil and criminal penalties, and will be prosecuted to the [
maximum extent possible under the law. System Info...
Tech Support...
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1. Open Outlook using the icon on your desktop or Start menu.

2. [If this is your first time running Outlook, the new account wizard will start automatically. Otherwise,
select Tools, then Account Settings....

[, Outlook Today - Microsoft Qutlook

EEiIE Edit View Go | Tools hgctiuns Help

Send/Receive »

Inztant Search [

[} Address Book.. Cirl+Shift+B
IMailkox Cleanugp...

@ Empty "Deleted temz” Folder
Formz [ 3
Kacro 3
Account Settings...

Trugt Center...

Customize...

Optionz...
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3. Select the E-mail tab. Select New.

r A
Account Settings M

E-mail Accounts
You can add or remove an account, You can select an account and change its settings,

E-mail i Data Files I RSS Feeds I SharePoint Lists I Internet Calendars | Published Calendars | Address Books

& Mew,.. 'ﬁ'-’_ﬂpe_l' ..Chgnge... @':\et a5 Default XFier_:\._cr-fe * &

Mame Type

4, Select Internet E-mail. Select Next.

r W .
Add New E-mail Account m

Choose E-mail Service

Connect to your POP, IMAP, or HTTP server to send and receive e-mail messages.,
(") Microsoft Exchange

Connect to Microsoft Exchange for access to your e-mail, calendar, contacts, faxes and voice mail.
() Other

Connect to a server type shown below.

lC‘:udt_\n:-) Mobile Servica \’Text f-lessagiﬁg} ;

<gack | Next> | [ cancel |
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5. Check this boxl Select Next.

Add New E—ma'l/ Account w

Auto Accopnt Setup

Example: Barbara Sankovic

E-mail fddress: | |

Example: barbara@contoso, com

Passwiprd: | |

Retype Password: | |

Twpe the password vour Internet service provider has given you,

Manually configure server settings or additional server types

| <Back UEH> ’[ Cancel
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6. This will appear on your outgoing e-mail. (e.g. personal name, nickname or company name)

- )
Add New\E-mail Account M

Internet ail Settings
Each of thase settings are required to get your e-mail account working.

User Information \ Test Account Settings
Your Name: Your Name After filling out the information on this screen, we
recommend voi test vniir acecnnint hv clickinn the

7. Type in your e-mail address

TECUITIIIENU YOU WESL yOUl alLOWIL DY CICRINYg ue
‘ ‘ E-mail Address: email@q.com button below. (Requires network connection) ‘ |

8. Select POP3

Server Information

E Test Account Settings ... 1

Account Type: POP3

9.

10. Type pop3.live.com

‘ ‘ Incoming mail server; pop3.live.com ‘ |

11. Type smtp.live.com

‘ Outgoing mail server (SMTP): smtp.live.com ‘ |

12. Type in your e-mail address

Logon Information

User Name: email@qg.com

13. Type your email password. (Remember, passwords are CASE sensitive)

Password: | *okkkokk kK kK

[V]Remember password
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14. Select More Settings

[]Reguire logon using Secure Password Authentication (SPA)

More Settings ... ﬂ

< Back ][ Next > ]{ Cancel

15. Select the Outgoing Server tab

Internet E-mail Settings

‘ | General | Outgoing Server |Connection | Advanced |
[

16. Check the box next to:

e My outgoing server (SMTP) requires authentication.

e Then bullet point Use the same settings as my incoming mail server.

y outgoing server (SMTP) requires authentication
ﬂ Use same settings as my incoming mail server
) Log on using

User Mame:

Password;

5 —

I 1
|| Remember password

| _|Require Secure Password Authentication {SPA)

() Log on to incoming mail server before sending mail

_ Cancel

)
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17. Select the Advanced tab.

r b
Internet E-mail Settings @ ?

General | Outgoing Server | Connection | Advanced |

|
l
B e el M e sy,

18. Check the box next to:
e This server requires an encrypted connection (SSL)
e Then type 995 in the Incoming server (POP3) box.

Server Port Numbers 2
Incoming server (POP3): | 995 [ Use Defaults l
1 This server requires an encrypted connection (SSL)

19. Select TLS from the Use the following type of encrypted connection, drop down.
e Make sure the Outgoing Server (SMTP) box shows 25.

Cutgoing server (SMTP: 2 1

IJze the following bype of encrypted connection:

20. If you would like MSN to maintain a backup copy of your email on its e-mail server:
a. Check the box next to Leave a copy of messages on the server. Otherwise, Outlook will download
all e-mail to your local computer and remove it from the MSN server. Once downloaded, these e-
mails can no longer be obtained or viewed using http://mail.live.com or http://hotmail.com.

Deliveny
DI__eave a copy of messages on server

b. Checking the box next to Remove from server when deleted from ‘Deleted Items’ tells the remote
MSN e-mail server to delete the server copy of a particular e-mail when deleted from your local
computer. If left unchecked, the MSN e-mail server will maintain a backup copy of deleted e-mails,
and will still be viewable using http://mail.live.com or http://hotmail.com.

L]
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21. Select OK

0K Cancel | | Aoply |

22. Select Next

(" Add New E-mail Account

Internet E-mail Settings

Each of these settings are required to get your e-mail account working.

User Information Test Account Settings
Your Name: |Quest Customer 1 After filling out the information on this screen, we
recommend you test your account by dlicking the
E-mail Address: . button below, (Requires network connection)
email@a.com
Server Information
Test Account Settings ...
Account Type: |POP3 Eh‘
Incoming mail server: {@'I@m - —J
Qutgoing mail server (SMTP): |smtp.iive.com \
Logon Information
User Name: email@q.com
Password: [prsse—"

Remember password
["|Reguire logon using Secure Password Authentication (SPA)

23. Select Finish

fAdd New E-mail Account

Congratulations!

You have successfully entered all the Information required to setup your
account,

To dose the wizard, click Finish,
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