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How to Configure Microsoft Outlook 2003 for your g.com E-mail

Email Type:
@q.com

Use this document if:
e You need to configure Microsoft Outlook 2003 for g.com e-mail.

This document assumes:

e You know your g.com e-mail address and password.

You have a genuine activated copy of Microsoft Outlook 2003.

You have a working Internet connection.

Your g.com e-mail address is associated with your Qwest DSL® account.

Incoming/Outgoing server info: If you are familiar with how to configure Outlook 2007, use the
following information. If you need more help, continue reading.

¢ Incoming Server: pop3.live.com (SSL enabled)

e Outgoing Server: smtp.live.com (SSL enabled, requires authentication)
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This document only applies to Microsoft Outlook 2003. To find out what version you are using, Select
Help, then About Microsoft Office Outlook.

Inbox - Microsoft Outlook

File Edit VWiew Go Tools Actions Qutook Connector | Help
-tjp Microsoft Office Outlook Help  F1

Shaow the Office Assistant
Microsoft Office Online
Contact Us

Check for Updates
Detect and Bepair. ..

Activate Product. ..

About Microsoft Office Qutlook

If the ‘About’ screen says 2003 like in the picture below, continue reading.

About Microsoft Office Outlook

IMicrosoft@ Office Outlook® 2003)(11.8206.8202) SP3
Part of Microsoft Office Professional Edition 2003
*- Copyright © 1995-2003 Microsoft Corporation. Al rights reserved.

B L) Portions of Internations]l ComectSpell™ spelling comection system & 1593 by Lernout & Hauspie Speech
J Products MW, Al rights reserved, French Spelling chedker and dictionanies £ 1904-2000 SYNAPSE
Developpement, Toulouse (France), All rights reserved, Spenish Spelling Engine £ 1998-2002 by
SIGNUM Ciz, Ltdz, Cuito, Ecusdor, Al richts resarved,

Warning: This computer program is protected by copyright law and international
treaties, Unauthorized reproduction or distribution of this program, or any portion of
it, may result in severe dvil and criminal penalties, and will be prosecuted to the
maximum extent possible under the law. System Info... |

Tech Support... |

Disabled Items... |
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1. Open Outlook using the icon on your desktop or Start menu.

2

2. If this is your first time running Outlook, the new account wizard will start automatically. Otherwise,
select Tools, then E-Mail Accounts....

! Fle Edit View Go | Tools | Actions Outlook Connector |

Send/Receive 3

Find 3

Address Book,..  Ctrl+Shift+8
M Rules and Alerts...

Out of Office Assistant...

Mailbox Cleanup...

Speech

E-mail Accounts...

Customize...

Options...
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3. Inthe ‘E-mail Accounts’ dialog box, select Add a new e-mail account and select Next.

Email Accounts B

This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

E-mail

I@ Add a new e-mail accountl

() View or change existing e-mail accounts

Directory

(") Add a new directory or address book
() View or change existing directories or address books

. |

|

4. Select POP3 and select Next.

_mail Accounts €3

Server Type
You can choose the type of server your new e-mail account will wark with.

(") Microsoft Exchange Server

Connect to an Exchange server to read e-mail, access public folders, and share
documents,

Connect to a POP3 e-mail server to download your e-mail.
) IMAP

Connect to an IMAP e-mail server to download e-mail and synchronize mailbox:
folders.

) HTTP

Connect to an HTTP e-mail server such as Hotmail to download e-mail and
synchronize mailbox folders.

() Additional Server Types
Connect to another workgroup or 3rd-party mail server,

[{ﬁadc][uext>][5ancel]
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Fill in the following information:

e Your Name: Your name as you would like it to appear on outgoing mail (personal name,

company name, etc.)

E-Mail address: Your full g.com e-mail address.

Incoming mail server (POP3): This should be pop3.live.com

Outgoing mail server (SMTP): This should be smtp.live.com

User Name: Your full g.com e-mail address.

Password: Your g.com password. (Remember, passwords are CaSe SeNSiTiVE.)
(Note: Check the Remember Password box to have Outlook automatically sign you in to your
e-mail. Otherwise, you will need to type your password each time you start Outlook.).

e Do not check the Log on using Secure Password Authentication (SPA) box.

.
E-mail Accounts

-,

Internet E-mail Settings (POP3)

User Information
Your MName: Qwest Customer

E-mail Address: | oystomer@q.com

Each of these settings are required to get your e-mail account working.

Server Information

Incoming mail server (POP3): | pop3.live.com

Qutgoing mail server (SMTP): | smtp live.com

Logon Information Test Settings
Lser Mame: customeri@q.com After filling out the information on this screen, we
recommend you test your account by dicking the
Password: s button below. (Requires network connection)
Remember password
Test Account Settings ... ]
|:| Log on using Secure Fassword
Authentication (SPA) b it
< Back “ Next > | [ Cancel
Select More Settings.
Remember password
Test Account Settings ...
|:| Log an using Secure Passward
Authentication (SPA) T —
< Back ][ Mext = ] [ Cancel
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7. Inthe ‘Internet E-Mail Settings’ dialog box, select the Outgoing Server tab.
(Intemet E-mail Settings

8. Check the box labeled My outgoing server (SMTP) requires authentication, then select Use the
same settings as my incoming server.

| General IDUtEIUiﬂQ Server ICunnectiun | Advanced | ‘
| |

[+]My outgoing server (SMTF) requires authentication|

@ LIse same settings as my incoming mail server
() Log on using

lser Mame:

Passwiord;

(") Log on to incoming mail server before sending mail

[ Ok, ] [ Cancel
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9. Select the Advanced tab.

Internet E-mail Settings

General | Outgoing Server || Connection I Advanced I
I I

10. Check This server requires an encrypted connection (SSL), then type 995 in the Incoming
Server (POP3) box.

Server Port Mumbers

Incoming server (POP3): 2 | 995 Use Defaults

1 is server requires an encrypted connection (S5L)

11. Check This server requires an encrypted connection (SSL), then type 25 in the Outgoing Server
(SMTP) box.

Outgoing server (SMTF): 2 25

1 This server requires an encrypted connection (S5L)

Server Timeouts

Short 0~ Long 1 minute

12. If you plan on accessing your e-mail from somewhere other than Outlook (Hotmail.com, etc.), check
the Leave a copy of messages on the server box. Otherwise, e-mail will only be accessible through
Outlook.

Delivery

D:ea'ue a copy of messages on the server

13. Select OK.

Ok { [ Cancel
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14. Select Next.

E-mail Accounts

Internet E-mail Settings (POP3)
Each of these settings are required to get your e-mail account working.

User Information

Server Information

Your Name: |Qwest Customer

| Incoming mail server (POP3): | pop3,live..com |

E-mail Address: |C|..|5tomer@q com

| Qutgoing mail server (SMTP):  smtp,ive. com |

Logon Information Test Settings

User Name: |msho|'r1er@q.corr1 | After filing out the information on this screen, we
recommend you test your account by diddng the

Password: | | button below. (Requires network connection)

Remember password

[ Test Account settings ... |

[]Log on using Secure Password

Autenticstion (525 tings
[ <Back | next> J | cancel

15. To compete the process select Finish.

E-mail Accounts

| il

Congratulations!

You have successfully entered all the information required to
setup your account.

To dose the wizard, dick Finish.
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