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How to Configure Mail (for Mac) for msn.com E-mail

Email Type:
@msn.com

Use this document if:
e You need to configure Mail for msn.com e-mail.

This document assumes:

e You know your msn.com e-mail address and password.

e Your msn.com e-mail address is associated to a Qwest DSL® account.
e You have a working copy of mail.

e You have a working Internet connection.

Incoming/Outgoing server info: If you are familiar with how to configure your email client, use the
following information. If you need more help, continue reading.
e Incoming Server:
0 pop3.live.com
e Qutgoing Server:
0 smtp.live.com
O requires authentication:
= Username: email address
=  Password: email password
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1. Open Mail using the icon on your dock.

2. If this is your first time using Mail, you will see a “Welcome to Mail’ screen. Otherwise, select File
then Add Account...
r. @ Mail LY Edit View Mailbox Message Format Window Help
New Message BN
New Viewer Window  “C38N

Close /W
Save As... {1385
Save as Draft S
Attach File... {r3A

Save Attachments...

_

Import Mailboxes...

Page Setup... P
Print... P

3. This will appear on your outgoing e-mail. (e.g. personal name, nickname or company name)
Welcome to Mail

You’'ll be guided through the necessary steps to set up
your mail account.

To get started, fill out the following information:

Full Name:| Your Name
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4. Enter your e-mail address and password, select Continue

Email Address: | email@msn.com

Password: | ssssssss

® ( GoBack ) ( Continue )

5. Select POP

Incoming Mail 5erver

Account Type: | POP

_.-'-.-.-._.-.

6. Enter a unique name for this account. (e.g. Msn.com account, POP account)

|
r' ‘: Description: | My msn.com email ‘

7. Type pop3.live.com

| \ E Incoming Mail Server: | pop3.live.com |

8. Type your e-mail address and password

1
o User Name: [ email@msn.com
ﬁ.tg}" Password: | #xfxsxkxkxss
| A
i W

© 2010 Qwest Communications International Inc.




Qwes ‘2

9. Select Continue.

10. Type smtp.live.com in both fields

( Co Back )

Outgoing Mail Server
Description:

Outgoing Mail Server:

smtp.live.com

smtp.live.com

M Use only this server

11. Check Use Authentication
e Username: email address
e Password: email password

™

¥ Use Authentication

User Name:

Password:

email@msn.com
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12. Select Continue

( Go Back )

13. Select Create.

Account Summary

Account Description: Incoming
Full Name: Qwest Customer
Email Address: | email@msn.com
User Name:

email@msn.com

Incoming Mail Server: pop3.live.com
55L: on

Outgoing Mail Server: smtp.live.com
55L: on

W Take account online

( Co Back )I—I
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14. Select Mail, then Preferences.

File Edit Win

About Mail

View Mailbox Message Format

Preferences...
Provide Mail Feedback...

Services

Hide Mail
Hide Others C¥H
Show All

| ® | From
Facebook
Owest.Ordersi
Experts Excha
Facebook
Facehook
Jlamee peters
Facehook

- i

Quit Mail

15. Select Accounts.

Accounts

|AECDUHIS i { Account Information Mailbox Behaviors — Advanced }

email@msn.com

E Enable this account
E Include when automatically checking for new mail

E Remove copy from server after retrieving a message:

[ After one week %} I:Remmfe ncrw:l

Prompt me to skip messages over KB
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16. Uncheck Remove copy from server after retrieving a message.

Im:cnunts I .'—{ Account Information  Mailbox Behaviors I—Mnmud—}—-.

email@msn.com

E Enable this account
Include when automatically checking for new mail
O '-!

move copy from server after retrieving a message:

| After one week = ] {Ilemwe nuw:}

Prompt me to skip messages over KE

17. Close this window. Congratulations, you have configured Mail (for Mac).

Im:cuunts I f—{ Account Information  Mailbox Behaviors I—M'nnuud—}—-

email@msn.com

E Enable this account
E Include when automatically checking for new mail

[ Remowve copy from server after retrieving a message:

| After one week = ] {Hemmre nuw}
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