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How to Configure Mail (for Mac) for your domain E-mail

Email Type:
Your domain

Use this document if:
e You need to configure Mail for your domain e-mail.

This document assumes:

e You know your domain e-mail address and password.

e Your domain e-mail address is associated to a Qwest DSL® account.
e You have a working copy of mail.

e You have a working Internet connection.

NOTE: There are 2 Qwest offerings that support vanity domains and email.
e (Qwest.net

e Quwestoffice.net

If you are unsure who is hosting your domain name:

e Go to whois.net

e Enter your domain name in the "WHOIS Lookup' field

Click Go

Scroll down toward the bottom of the page

e Locate the 'Name Servers' section

Qwest.net

If you see the following, this document applies to you:
e authnsl.mpls.qwest.net

e authns2.dnvr.qwest.net

e authns3.sttl.gwest.net

Qwestoffice.net

If you see the following go to http://qwestoffice.com/newemailtutorials :
e a.dns.qwestoffice.com

e b.dns.gwestoffice.com

If any other server name is listed, your domain is pointed to someone other than Qwest. You will need
to contact your email provider who is hosting your custom domain for further assistance.
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1. Open Mail using the icon on your dock.

2. [If this is your first time using Mail, you will see a ‘Welcome to Mail’ screen. Otherwise, select File
then Add Account...

. ,M,a,“,, ZIE8 Edit  View  Mailbox Message F,",’,”,‘,a,t,, Windgw ,',','e,lP,

New Message #N
New Viewer Window 3N
Close BW
Save As... {r88S
Save as Draft S
Attach File... O 3A

Save Attachments...

Import Mailboxes...

Page Setup... 3P
Print... &P

3. This will appear on your outgoing e-mail. (e.g. personal name, nickname or company name)
Welcome to Mail

You'll be guided through the necessary steps to set up
your mail account.

To get started, fill out the following information:

Full Mame:| Your Name
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4. Enter your e-mail address and password, select Continue

Email Address:| email@domain.com

Password: [-uu... ]

@ " CoBack (‘Gontinue )

5. Select POP

Incoming Mail 5erver

Account Type: | POP

_.-'-.-.-._.-.

6. Enter a unique name for this account. (e.g. your domain account, POP account)

A
T “;" Description: | My email@domain.com ‘

7. Type pop.mpls.qwest.net, or select one from the Qwest mail server list

| \ E Incoming Mail Server: | pop.mpls.qwest.net |

8. Enter your Qwest username associated to the domain email. (example: E-mail address:
bob@qgwest.net, username is bob.

1
3 User Name: [ Qwest username
/7N
// J\_,’: Password: sk 3k ok sk ok sk % 5k % ok %k k
74
/] f(/
1 A
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9. Select Continue.

( Co Back )

10. Type pop.mpls.qwest.net, or select one from the Qwest mail server list

Outgoing Mail Server

pop.mpls.qwest.net

Description:

Outgoing Mail Server: pop.mpls.qwest.net

M Use only this server

E se Authentication

User Name: | Qwest username

Password: l asessces J
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12. Select Continue

( Go Back )

13. Select Create.

Account Summary

Account Description: Incoming

Full Name: st Customer
Email Address:| email@domain.com

User Name:
Qwest username

Incoming Mail Server: pop3.live.com
SSL: on

Outgoing Mail Server: smtp.live.com
SSL: on

g Take account online

(Gosack ) [ creae )|
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14. Select Mail, then Preferences.

File Edit View Mailbox Message Format Win
About Mail

Preferences...
Provide Mail Feedback...

Services

Hide Mail
Hide Others ¥H

cl |
\'\()v'v A.“

2014

| ®  From
Facebook

ywest.Orders:
Qwest.orders!

Quit Mail

Experts Excha
Facebook
Facebook
Jamee peters
Facebook

- (. L

[leeceeeee|f

15. Select Accounts.

N Accounts

Accounts ; { Account Information  Mailbox Behaviors | Advanced]

@domain.com
E Enable this account

E Include when automatically checking for new mail
E Remove copy from server after retrieving a message:

| After one week 41 ( Remove now )

Prompt me to skip messages over KB
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16. Uncheck Remove copy from server after retrieving a message.

Accounts -—-{ Account Information  Mailbox Behaviors '—Mmmdm}— Advan ®

email@domain.com

g Enable this account
include when automatically checking for new mail
1 Remove copy from server after retrieving a message:

| After one week ¢ ( Remove now )

Prompt me to skip messages over KB

17. Close this window. Congratulations, you have configured Mail (for Mac).

IAccounts I r—{ Account Information  Mailbox Behaviors = Advanced |

email@domain.com

E Enable this account
¥ Include when automatically checking for new mail
"1 Remove copy from server after retrieving a message:

| After one week : ( Remove now )
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< Return to step 7
Arizona

e Tucson: pop.tcsn.qwest.net

e Phoenix: pop.phnx.gwest.net
Colorado

e Colorado Springs: pop.clsp.qwest.net

e Denver: pop.dnvr.qwest.net
Idaho

e Boise: pop.bois.qwest.net
lowa

e Des Moines: pop.desm.qwest.net

e (Cedar Rapids: pop.cdrr.gwest.net

e Davenport: pop.dvnp.qwest.net
Minnesota

e Duluth: pop.dlth.qwest.net

e Minneapolis: pop.mpls.qwest.net

e Rochester: pop.roch.qwest.net

e Saint Cloud: pop.stcd.qwest.net
Montana

e Billings: pop.blng.gwest.net

e Missoula: pop.mssl.gwest.net
Nebraska

e Omaha: pop.omah.qwest.net
New Mexico

e Albuquerque: pop.albg.qwest.net
North Dakota

e Bismarck: pop.bsmr.qwest.net

e Fargo: pop.farg.gwest.net
Oregon

e Eugene: pop.eugn.gwest.net

e Portland: pop.ptld.gwest.net
South Dakota

e Sioux Falls: pop.sxfl.gwest.net
Utah

e Salt Lake City: pop.slkc.gwest.net
Washington

e Seattle: pop.sttl.gqwest.net

e Spokane: pop.spkn.qwest.net
Wyoming

e Cheyenne: pop.chyn.qwest.net
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