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How to Configure IncrediMail Xe for g.com E-mail

Email Type:
@qg.com

Use this document if:
e You need to configure IncrediMail Xe for g.com e-mail.

This document assumes:

e You know your g.com e-mail address and password.
¢ You have a working copy of IncrediMail Xe.

¢ You have a working Internet connection.

Incoming/Outgoing server info: If you are already familiar with how to configure IncrediMail Xe, use the
following information. If you need more help, continue reading.

e Incoming Server: pop3.gq.com (port 995, SSL enabled)

e Outgoing Server: smtp.g.com (port 25, SSL enabled, requires authentication)
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1. Open IncrediMail Xe using the icon on your desktop or Start menu.

-

2. Select Tools, then Accounts.

IncrediMail Xe
File Edit  “iew | Toolz Meszage Help

a{j g.a Send and Receive

Mew bal  Feply Fr Addresz Book... Clrl+5 hift+B
Add Sender fodddrezs Book

r

Select Motifier...
Select Skin...

;a Black Sender
Mezzage Rules...

!H Cptions...

3. Select Add.
Mail Accounts &
Aocount # | Ernail &ddress [ Add ]

Bemove }
Propertiez }
Set az Default }
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4. Select Let me configure settings myself and select Next.

Account Settings:

To uze your new email account, itz settings must be
configured.

These zettings are provided to you by vour Internet
Service Provider [ISP).

IncrediMail can automatically configure these sethings. or
you can configure them manually.

Fleaze select;

" Automatically configure settings (recommended)

Let me configure settings myself

5. Type your nhame as you would like it to appear on your outgoing mail.

Name and email address

Pleaze enter your name, juzt az you would like it to appear
in the emailz you send.

'our name is: Enter your name here
%\r—\ For example: Eart Simpson

6. Type in your full g.com e-mail address and select Next.

Pleasze enter your email address. Your email address iz the
addrezs other people uze to zend email mezzages to you.

“four email address:  |customer@g.com

For example: paul(@izp. com
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7. Inthe ‘Incoming mail server’ box, type in pop3.live.com
Account Wizard
Incoming and Qutgoing mail servers
Pleaze type the name of your Incoming [POF3] mail
SEerver.
%\\ |ncoming mail server: |p0p3.li\fe.cum ®
8. In the ‘Outgoing mail server’ box, type in smtp.live.com and select Next.
D Please type the name of your outgoing [SMTP] mail
ZEIYEl
Outgoing mail zerver:  |smitp.live.com ®
Free |
(S |
9.

In the ‘Username’ box, type your full g.com email address.

User name and password

Pleaze enter the Username and Password as provided by
your Internet Service Provider [ISP]

Uzername: |custnmer@q.com ®

If wawr email address is "bartaE@pourizp. com'’,
your user hame iz probably barts,

10. In the ‘Password’ box, type in your password (Remember, passwords are CaSe SeNSiTiVe) and
select Finish. However, there are still more steps to complete.

' Pazzword:

xxxxxxxa1 ®

Forgot your paszword? Click here

Finizh
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11. Select OK.

Account YWizard

Congratulations!

|nzreditd ail has successfully created a new account.

12. Select Properties.

Mail Accounts =
Account Ermnail Address

Account name (default) customen@g.com

Properties

Set az Default i
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13. Select the Servers tab at the top of the window.

mail.ispname_com Properties =
General.-’-‘«dvanced I ‘

14. Check the box next to My server requires authentication, then select the Settings button to the
right.

Servers Information

Incoming mail server: IDUD3-”\"E-CUm

Outgoing mail server: ISth'-”VE-CDm

Incoming Mail Server

Izemarme: Itustumer@q.mm

M @

Pazsword: I""“"’“‘“

v Remember password

[ Log on using 5 ecure Password Authentication

Dutgoing Mail Server
My zerver requires authentication

15. Select the radio button next to Use same settings as my incoming mail server. Select OK.

Mail Server =

Logaon information for server: mail.izpname. com

F Ilze zame settingz az my incoming mail serverl

" Log on uzing:

|zermarme:; I

&

Pazaword: I

[ Remember pazsword

[ Log on uzing Secure Password Suthentication
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Select the Advanced tab.

mail.ispname.com Properties =
Generall Serversy Advanced | ‘

Under ‘Outgoing mail (SMTPY)’, check the box This server requires a secure connection (SSL).
Then, type in 25 for the port number.

Server Port Humbers

Outgaing mail [SMTPJ: I25 2

1 T hiz gerver requires a secure connection [S5L]

Under ‘Incoming mail (POP3)’, check the box This server requires a secure connection (SSL).
Then, type in 995 for the port number.

Incoming mail (FOP3;: []994 2
1 This ZEMVEN [eqUires a zecure connection [S5L]

Uze Defaulks I

If you plan on accessing your e-mail from somewhere other than IncrediMail (Hotmail.com, etc.),
check the Leave a copy of messages on the server box. Otherwise, e-mail will only be accessible
through IncrediMail.

Delivery

Leave a copy of messages on server @
™| Femove from senver after |5 _I;' day(z]

Select OK.
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21. Select Close.

Mail Accounts -
Account  # Email Address

Account name (default) customen@o.com

Bemove

Properties

Set az Default i

22. Congratulations, you have successfully configured IncrediMail Xe for your g.com email.

© 2008 Qwest Communications International Inc.



